
IF YOU’RE ON A BUDGET 
A SMART METER COULD

Make Life Easier
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Royal Voluntary Service is 
working with Smart Energy 
GB to highlight the benefits of 
switching to a smart meter to 
manage energy use at home. 
This handy leaflet will help explain the benefits 
of having a smart meter installed by your 
energy supplier, including showing you exactly 
how much gas and electricity you are using, in 
pounds and pence.

Replacing your traditional meters with smart 
meters means you can:

   See exactly how much energy you’re using 
so on those chilly winter nights, when you 
might be concerned about the cost of 
turning the heating up, you can keep warm 
knowing exactly what it’s costing.

   Monitor energy use to help you spot where 
you are wasting energy and where you 
could reduce and cut energy costs.

   Receive accurate bills based on actual 
rather than estimated meter readings.

   Top up via an app, your phone or in a shop  
if you are on prepay.
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WHAT IS A SMART METER?
Smart meters are the next generation of gas 
and electricity meters. They are being installed 
in homes across Great Britain at no extra cost, 
to replace traditional meters. 

Unlike traditional meters, a smart meter  
sends your gas and electricity readings directly 
to your energy supplier so you don’t have to –  
very handy!

Plus, smart meters enable accurate, not 
estimate bills - meaning, you only pay for  
what you use.

Smart meters enable 
accurate billing, helping 
you take the stress out of 
budgeting and putting you 
back in control. 
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*Data courtesy of the Energy Saving Trust, 2021

HOW CAN A SMART METER  
SAVE ME MONEY?
A smart meter could help you with your 
household budgeting. The in-home display 
(IHD) which you’ll receive with your smart 
meter, shows you in near-real time the amount 
of energy you use in pounds and pence. 
Allowing you to keep a closer eye on your 
energy spending habits.

This could help you find ways to reduce energy 
waste around your home and save money. For 
example, you could save around £35 a year just 
by remembering to turn your appliances off 
standby mode*.

WHERE ELSE CAN I MAKE  
A SAVING?
Smart meters could also help you switch to 
a better deal, as you’ll have accurate energy 
usage information which can help you choose 
the supplier and tariff that suits you best.

WHAT IF I AM ON PREPAY?
No problem! With a smart prepay meter, it’s 
easier to see what remaining credit you’ve got 
left using your IHD, so you can avoid the lights 
turning off at the most inconvenient times. It 
also means you can top up whenever it suits 
you – online, via mobile or at the shop.
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HOW DOES IT ALL WORK?

You get an  
accurate bill

Meter readings are 
automatically sent to  

your supplier

View your spend  
on the IHD

Smart meter records  
your energy usage
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WHAT DOES THE IN-HOME 
DISPLAY SHOW YOU?

Energy suppliers offer different IHDs, which 
means yours may look different to your friends 
or neighbours. But all IHDs will provide the 
following information and functionality:

1. Electricity and/or gas usage, meaning:

•   you can change between pounds and pence 
and kilowatt hours

•   you can see your usage per day, per week  
and per month

•   you can see whether you are using a low, 
medium, or high amount of energy

2.  Comparison of your usage in weeks  
or months, meaning:

•   you can see your near-real time usage for 
different time periods

3. Ability to set budgets, meaning:

•   on some IHDs, you can set targets in  
pounds and pence or kilowatt hours to help 
budget for your daily, weekly or monthly 
usage. Your IHD will help you to monitor how 
you are doing against your target, so you  
can make changes around the home to  
ensure you remain in budget

 We have included both gas and electricity usage IHD information. If 
you only have a smart electricity or gas meter installed, your IHD will 
show your electricity or gas usage only.
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HOW DOES THE
INSTALLATION WORK?
Here’s a few important things you’ll need to consider 
before your installation:

Agree a time and date with your 
supplier that you can be home for the 
installation. An installer will never turn up 
unexpectedly.

Make sure you know where your current 
meters are and take steps  
to ensure they’re accessible for  
the installer.

The installer should present you with a 
valid identity card upon arrival, which 
you can ask to see if the installer does not 
present it upfront.

It takes around one hour for your 
electricity meter, and around one hour for 
your gas meter. Your energy supply will be 
cut off for a short period, but you’ll need 
to be present for the installation. If you 
have a health condition reliant on energy 
supply rest assured this will be addressed 
during your appointment booking. 

If you’re having your gas meter installed, 
the installer will perform a visual safety 
check on your gas appliances they are 
made aware of.

Once fitted, your installer should show 
you how to use your in-home display and 
offer energy-saving advice.
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OK, LET’S DO IT
Get in touch with your energy supplier about 
installing your smart meter. You’ll find their 
details on your gas and electricity bill.

Please note:
Eligibility of smart meters may vary. Consumer 
action is required to obtain cost savings and 
budgeting benefits of smart meters.
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