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INTRODUCTION

W.V.S. came into existence in 1938, ot the direct request of the Government of
the day, and in order to provide a channel through which women could ‘enrol and
serve for AR.P. Later, the terms of service of W.V.S. were enlarged to combrise the
the whole of Civil Defence, and the Minister of Home Security ruled that W.V.S.
could properly undertake eny work arising out of the war which might be asked of it
by a Government Department.

From the start it was decided that W.V.S. should work on a Local Authority
basis because it was recognised that the need for territorinl coverage was one of the
most important responsibilities which would confront the new service. A beginning
wis therefore made by the appointmént of a representative in' every Local Authority
cenitre which led in time to the development of a working W.V.S. organisation within
the centre; and in this way a nation-wide coverige of Great Britain was obtained
instead of the springing up of sporadic groups wherever enthusiasm happened to be
very strong.

W.V.S. canie imo being as an adea in 1938, [t has grown into its great strength
through thie contribution of countless individuals, each interpreting general instruétions in
their own way, und its strength is literally in the faithfulness of its many members rather
than in'the genius of oy few who may be in control It is a disciplined and wniformed
service. carrying its responsibilities to Local Authorities much in the sume way s
AT.S. do 1o the Army, the only difference being that its members are voluntary and
pay for their own uniform, etc. There have been no precedents for voluntary service
of this type, working under the orders of Local Authorities and yet controlled by a
National Headquarters, and the lack of these precedents enubled W.V.S. to undertake
work as it was required, and to fulfil a function which although a very bumble one,
nevertheless, played a worthwhile part in the life of the natipn during the war.

The work undertaken by W.V.S, during these ten years was done at the reguest
of Government Departments or the Local Authority, and all its training was evolved
in order to meet the needs which these calls were to make upon it,

From the very start. the concept was that women should be able to undertake
the work in the time they could make or spare, rather thun on a full-time basis. For this
it was necessary to huve a small nucleus of full-time workers and to evolve a method
by which part-time workers could undertake the continnous and responsible job without
fear of breakdown. :

This was done by various different methods; such ss two women enrolling as one,
4 deputy phwavs available to the person in charge, an alrernate for the particular
job, ete. Recognising that mobile women must be called away to the forces or to
industry, W.V.S. approached the housewives of the country and gor from them a
response which was unbefievahle in its mugnitude and tremendous in its contribution.
The difficulty 1o be overcome was the innate modesty of each one of these housewives,
but once convinced of their own personal capacity. ‘responsibility was not only swell
wken but continuity of service and devotion to undertaking were shown, which were
quite beyond all praise. Again and again women who had lost their homes reéported to
the Imcident Inguiry Point because they had underaken to do so and were not
deflected from the duty they had undertaken by their own loss or their own hardship.




In the years of war W.V.S. proved quite conclusivel§ thit it is possible far women
to serve their community in an operational role and a disciplined way, inregrating that
service with statutory aid, provided that their efiort is handled inan understanding
way and their personal problems considered in relation to their pational effort; it
proved, too, that people will always work for a dommion caose if they understand how
the small part they are playing contributes to the whole and how thit whole advances B TR ATINT IPARTMENTS
the priuuiflflcs th:; huld&. MINISTRIES AND GOVERNMENT DEPAR [_MIL\' I'S

Many lessons have been learat by W.V.S,, one of which is that personnel manage- . TO WHICH SERVICE WAS RENDERED
ment and welfure for volunteers are just as necessary in nn unpaid &s in a paid service; - S = : G THE WAR
second, thar trining must be practical and followed immediately by the task for which BY W.V.S. DURING £
that training has been prepared, or enthusiasm is apt to flag and potential workers
become disinterested, but though in all these ten years it has never affered its members
any benefit but the privilege of serving, or held out any prize either of culture or
education of personal advantage, it has never Incked for workers because the things it Home Office
does are the ordinary things thar ordinary women understund, and the people it serves Scortish Home Depariment
are the ordinary people who are the strength of the Nation, and who are the menbers of = 350 "
SRS Sy, pes PEng AdmiARy Ministry of Health

In the long years many experiments have reached frultion, much has been done, o
and many people have found through W.V.S! an dpporiunity for service which has Miunistry of Agriculture and Fisheries
given them a deeper understanding of the life of ihe Nation and the problems which —
have to be faced by both Local Government and Central Authority. The Nation jtself Deparument of Agriculture for Scotland
has become more conscious of such problems in these years; and it is the hope of all
W.V.S. members that they may continue to have the opportunity of service and prove Air Minjstry .
worthy of their great privilege. Ministry of Information

Ministry of Aircrait Production

Deparmment of Health for Scotland
Ministry of Home Security

India Office

Ministry of Labour and National
Assistance Bourd Servict

Y
'//Q/ Calonial Office Ministry of Peasions
- Dominjotis Office Ministry of  Supply

Chairman, Board of Education Board of Trade

Women's Voluntary Services, .
i Scottish Educarion Department I'reasury

Ministry. of Food War Office

Foreign Office Ministry of War Transport

Ministry ‘of Fuel Ministry of Works

Loxpon, December, 1948,
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1938 — W.V.S. — 1948

In the early summer of 1938, as the European scene grew dark and sombre with

l!!c shadow of 1-'3pn-1-du"l' trdpedy, the Government of Great Britain, renlising the

ising the wholk forces of the Nation to meet the growing menace

ir attack, fLJ that a grear effort must be made to awaken the women of

Britain to the dunger which threatened and to call upon them to come to the aid of
their country in its grave nesd.

The Dowager Marchioness of Reading was therefore asked by the Home Secretary
of the day o ftmu_, under the auspices of the Government, a nation-wile organisation
which would assist Local Authoritics everywhere with the work of recruiting and
training women to serve with whit were then known as che Air Raid Precautions
Seryices.

The title of the new organisation was “Women's Vohmtary Services for Air
Raid Precautions” and it began with five miembers. Under the leadership of its
Chairmin, Lady Reading, it was from the firstioutstandingly successful in its appointed
rask and it soon became apparent that its capacity for Nutionul Service was too vast
to 'be limited 1o the field of the recruitment of Air Raid Precautions alone, In January,
1939, therefore, in order to enable it to undertake Civil Defence and ancillary services,
its title was changed w Women's Voluntary Services for Civil Defence and from that
time onward, slthough Civil Defence remained its first responsibility, its field of iy
was constantly widened and finally covered voluntary work of all kinds on behalf of
twenty-four different Ministries and Government Departments:

ADMINISTRATION AND ORGANISATION

The adminigtration and organisation of W.V.S. followed the same pattern as that
of Civil Defence, Headquarters being in London, Scottish Headguarters in Edinburgh,
and Northern Imish Headquarters in Belfast, and the country divided for Adminis
tive purposes into the twelve Civil Defence Regions, Within each Region responsibility
was centred in the arcas of the Scheme Making Audthorities, i) the Administrative
Counties, County Boroughs, Metropolitan Boroughs, ‘and 1d large Burghs.
At the height .r’]mmh ies over 2,000 W.V.S, Centres were jeraion in these areus.

Chief respon y for the efficlency and direction of W.V.S. was vested, under
the Home Secretary, in the Chairman, the Dowager Marchioness of Reading, who had
the assistance of a Chairman for Scotland and a Chairman for Northemn Ireland, &
Vice- ¢man and o Depuy Chairman, The General Sccretary and certain other
staff officers were Civil Servar econded o W.V.S. by the Government. Heads of
Departme md Specialists undertos ok the organis of the principal WS i
ties. The Chi : Administratar was responsible for the general ady
of W.V.S. in_ all Re 3 rha Chief of the Metropolitan Departm
with the special tesponsi a aining 1 London Regior

.>..JJ \.m nistrator was il ]m" -ipal W.V.S. officer in gion and M-.!
- and Regional Staff. Under the guidance of the
h Dm nmsur- were ruspmml_lt_
1\:111 the assistance of espectivi W, V.S, dff: OWn areas.
Centre Organisers, assisted by the Centré Staff, were | e in the non-county
boroughs and the urbe 1d roral di 1%, pnd WTPo: entrali ), Minor
yonsibility was further sub=divided bertween hi\l‘ al; Area, or {h strict Organisers,
u,i Group Organisers; etc., and Streec Representatives in the towns, and Village

ives in the ll| s,
wsibility was set up which ensured that communi-
between W V.S, Headquarters dnd any W.V.S,




10 ADMINISTRATION AND ORGANISATION

member in any part of the country and also thar, in emergency, if cut off from higher
authority, each it of W.V.S. could operate ‘an its own l'E‘\p\‘ln‘-lhlllt'. under the
guidance of its own leader. At every level W.V.S. representatives svorked throughour
the War in close co-operation with the appropriate Civil Defence officials, and much of
the success attamed by the Service cans be attzibuted 1o the manner in which it
developed in its members the powers of leadership and fitness for individual résponsi-
bility which are such a marked characteristic of the British people.

It should be noted that, although certain members were appointed to positions
of special responsibility, there were no, ranks in W.V.S. and all members, from’ the
Chairmas 1o the ‘newest volunteer, worked on an equal footing and wore the same
uniform. the only distinguishing mark being a small bar brooch worn by these holding
special appoinunents.

Finance

The miembers of W.VLS, wire, of course. unpaid and though not debarred from
handling funds contributed to it for charitable or other purposes, the organisation held
no funds of its own and was dependent on the Government or Local Authorities: for
the means of carrying on its work.

Office accommodation for its London and Regional Headguarters was provided by
the Government, wogether with the necessary bear, uuht telephones. furniture and paid
clerical assistance; similar facilities were afforded by Local Authoritles, in most cases,
to W.V.S. in their own areas, the Government h.zl. ing informed Local Authorities in
January, 1939, that expenditure so inciirred wWould rank for inclusion in the grant made
to them by the equer for Air Raid Precaution purposes. Stationery used in W.V.S.
offices was provided by H.M. Swtionery Office and pmum‘ was Official Paid.

Membership

At the peak period of the war the membership of W.V.S. numbered over oiie
million women who were drawn from all classes of the community and who worked
I.u_.LtnLr in_perfect amity, united by their common d..« e the country. In the

& this Thembx srship comprised women from the a f 17 to 70, but in 1942,

by the -n-r tion of the Nadonal Service Act. all younger members were teansferred
lnh'l n‘(‘ "h.'T oy 1*1dm1n‘ -\lTh Th(.‘ L\LL{‘[ll‘]! "f lPIU.:lL \\ll[l were J.:-\.l'n"[l"lkl[ !rf'n'
this Tuling by the Ministey of Labour on the L,rnund~ that thL work on which they were
already engaged in W, V.S, was essential 1o the Nation. The e n of the application
of the Act to the older age groups of women brought further L-mlph...itlum for W.V.8
as still fewer women were then ilable for voluntary work, but in spite of c\.cry
difficulty, the ever-increasing responsibiilities of this s « conrinued ™ be borne by the
hpousewives and mothers who formed the ¢ majarity of its mvmm'r-}“'}; b |

In addition to the sufficiently arduous task of caring for their homes and families
in time of war these women contrived to give long hours of work o W.V.S. dctivities
and it was due to their unremitting self-sacrifice and devotion to duty that W V‘N wits
enabled to make so gresr g cantribution to the Nationil war effort.

Badge
A squnre white rma] badge bearing the inscription in red, “ W.V.S, for Air Raid

» w . == gy
Precautions " (later “W.V [“7 ) and surmounted by the Roval
Crown, was i i free to all members who had u-mrlmd 6f) hours' work on behalf of

the or_:;::r'.'.umi n, and who had undertaken a very simple training course,

Uniform
The wi g of the grev-preen and wine-red W.V.S. uniform. the ugh: optior
\H:j regarded as) 3 highly prized privilege and oric which was accorded n[]\ 19 lhc’c.
undertaking certain n‘-.:t-n-:lnh. ¢s., The cost of the u
i iniform was borme hy the
e v the member

POST-WAR ADMINISTR ATION

Post-War Developments of Administration
cnd Organisation

Althouph W.V.S. had come into being solely to further the purposes of Civil
Defence. later developments had made it m!,n‘»\.‘-lhlc that it should cease 16 function
when the meed for Civil Defence itself had passed. In the course of the years it hud

put its hand to many tasks thar could nor be immediately Jaid down when' the lust

“All Clear” had sounded, and' though rockets and hombs no longer fell fram the
skics the havoe they had caused—both materigl and spiritual—em
that W.VLS,, to whom all classes of the community wore accustomed 1o turf 10 88 @

ffiend in need. had stll much uselyl work o do, and in September, 1943, it was
a

weds it was clear

annouticed by the Government thist the Servide wae to continue during the: transit
period following the end of the War, perhaps for two years, the words * Civil Defenc
being dropped from its title.

In April, 1946, financial responsibility for W.V.S. premises, gas, electricity, wate
welephones, paid clerical assistance, etc,, was tr.mm_rru‘l from Local Authoritics 1o 1}1.:
Central Government, the general administrative plan being otherwise maintained,
subject 10 cértain adjustments made in the interest of economy.

In April, 1947, in answer to & question in the House of Commons on: the future
of W.V.S,, it was stated by the Home Secretary that * following on the end of ithe
War, consideration must now be given to the question 'of how the Service can be
fired mio the genermd pattern of Ht!\.l.il Services rendered throughout the country by
numerous voluntary bodies aad how any financial assistance given by the 1 Exchequer
con best he used to promote those forms of voluntary work whi h are of sp ecial
assistanee to Government Departments and Local Authorities.” A similar statement
was made by the Secretary of State for Scotland.

Meanwhile, it was proposed that the existing arrangements: for meeting the
approved administrative expenses of W.V.S. should be continued, and the statement
concluded with the following words: © Whatever the future holds, the need will
continue for volumtary helpers to sup yplement public (services, bath on occasions of
emergency and at other times.”

The threads of W.V.S. work had been woven o the National way of life and
had thus becomie an integral part of the fabric

Post-War Membership

For W.V.S. members, as for other people, the immediate post-war period had
been one of ligh hopes succeeded by inevitable disappointment and frustration. At the
coming 'of peace they had turned with relief and a sense of duty done towards: their
himes: onee-miore, happily planning renovations and refurbishing wnd a return 1o the
normal family and social life s lang disrupted; at this time there were naturally many
resignatione . from: active membership of W.V.S., but a8 month sutceeded month and
it hecame dncressingly. plain that there could hf.‘ no refurn a5 vet to normulity in a
country so impoverished by its war effort, gradually many of those who had'dropped
out returned.

It was obvious thiar withour the continued help of voluntary workers many vital
and pecessary tisks must be left undone and, led by the z
had so long been their guide, the workers cime once more to offer such he Ip a
could give in mh:.g the country through the difficult yedrs, Some there were, of course,
who by reas h, or fumily ties were not in 2 prn.ﬂ-n:' o' undertake fi
effort, but o compensate for their los refe ather ne velumteers from the v
generation who now came forward 1o take thur place in the ranks, and at the close
first ten years ‘of Service it was clear thar the members of W.V.S. would respond.
in peace, as in war, 1o the need of the nation.




WAR WORK AND POST-WAR DEVELOPMENT

CO-OPERATION WITH CIVIL DEFENCE SERVICES

. Work on behalf of Civil Defence was the chicf responsibility of W.V.S. during
the War years and as such took priority over all other commitments,

In addizion o early recruitment of volunteers for the Air Raid Precautions Services
and much importaiic work in connection with the evacuation of children from-the

g'.m:.:rr areds, many activites were carried on in direct support of the Civil Defence
ETVICes. : . ’

Training in Civil Defence Subjects

]h'”'_.“rl«'»nlimliun of lectures and courses for women in Civil Delence
Gm:l: as IL Anti-Gis and Fire Fighting was one of the eurliest TeSponS
> Many thousunds of these lectures were srranged prior to and
war, and in 1942, i order to relieve the strain on the Civil
= : m::rzswu:'.‘i_ t_\l"ml:l sity 0f releasing more god more men for
the Forces, the W.V.S. Busic Training Scheme wis introduted. Unde {
ry W.V.S. member was asked to rake g ¢ i i
Civil Defence. It wias realised thet on
irl s0 short a4 'Course, |"1|[ t".]"‘-’ WoOr
was hoped that this. means

Ko 51 acguire
mowledge to know what to do in eme

! i mare important,
to assist their
-

sistance became
: iction with the St, John 2
British Red Cross Sodiety were purposely couct in i
ch wwomen who were long. unatcustomed 10 & ‘.-r'n::nx: learning «
y bus all mer 5 who could do so were ur oI { me

0l 1 more
which wernt - arvanged for them. In add many

raining ;1[1'7! became gualified Civil Defence Insint
JBranc ch of the British Red Cross Society and the St An

w’'s Ambulance
sociation be |||(_l.1

The Housewives' Section

The Houscwivies' Section was or ed to
public b i
hood ¢

| assist the -.-“ ' Seérvice and the

raids. I nbers undertonk o w in ti ighbour

I keeping records of the number of p-_.

house, 5.4 g Or .'cm;'-n';m' .‘1|'I'\|_ ]

of the position of |

which might be of

1“.‘;111"" 1 1 irt I un: I rrlL‘l
M xirh!r 5, blanket

ons living in each
members of families

bortles tllr the treatment of Jnm]. in
|dt |fu1 maothers wit h mun" Llull !r._

u;‘ s?i.’tuh ....-.! \‘!J.lm» .m:i }-<.-"|.:

ivage poods -
Incident h:qm'n Poirts

which arose primarily from/ the

1 of the duty of dealing

wherever required on request of the Civil
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Defence Authorities and were usually located in the front room of the nearest house
sufficieady 1 qd_m“.a;:r:.l to be used for the purpose.

These *1LPS," as they were colloquially known, worked in cluse co-operation
with the Civil Defence Incidear Officer in chirge of the Incideat and had two main
purposes :——

(1) to give authentic information to the public about casualties, the nformation
being obmined from official records ; and
(2) to pass to the Incident Officer any information received from members of the
public which might be of service to him in directing rescue operations.
They had, however, other functions, one of ‘which, undertiken on the express desire of
the Locul Authority, was 1o take charge of jesigllery, hundbags end similur articles of
value found by Wardens at the site of the Incident, each ardicle being carcfully listed
and handed over to the Local Authority to swait reclumation by owners or their
relatives. Another such function was to care for cars, dogs &nd other domestic animals
found wandeting on the bombed site, while yet another was 1o compile lists for the
guthorities of householders wist ting to have furniture removed from damaged houses
anid, in some casey, 1o issue certificates on behalf of the Local Authority to justify
absence from work of persons affected by the incident,

Hot drinks, served from W.V.S. Mobile Camteens, were alw ont hand for all in
need of such a restorative, and in gen 1 LLP's were a focal point for many
works of ‘.'.u.,f"-i“' and mercy, They wimessed many poignant and dramatic .-,:?ans as
good news was u!:u'll given orbad news gently brokeén and bravely received; und by

P athe (T setiul Handling of the ar i5 and often grief-stricken inguirers,
Wais pn eged to help to mitiga some extent the disiress and sorrow
tably conseguent upon these terrible i

W.¥F.5. Aid Houses

7.S. Aid Houses were, when requested by the authorities, carmarked for the
ind treatment of l.!‘-l.n‘l"ll‘ nT staffed hy W.V.S. under gualified
in the coastal owns
Mobile Canteens
Mobile Canteens served hot drinks and sandwiches! 1o bombed-out persons and
Fire Service and Rescue Workers wherever a bomb Lad fallen and ar all hours—night
or day.
Static Canteens for Civil Defence Services
» v for Civil Defence Services were staffed in many arens, operating
ioht shifts; 6,995 W.V.S. members at one rime were working in Civil Defence
Canteens.
Rest Centros and other Post-Raid Welfare
Sraffing of Rest Centres was 2 task undertaken by W \ S. in almost all pa
the country, and some 180,0(K) Itcrnf'"n of W.V.S ¢ il l"'n on call for Hr«t
Centre work, although many of them had other non-emer; obs which they carried
on when the Rest Centres were not in use. In some ca ing the second and
ird-line Rest Centres in London) the Local Authorities handed over 10 WiVLS. the
entire task of armnging ind maintaining the Rekt (_“:.1.0. and calling out the rotas of
workers, as well a5 the care and feeding of th bombed people who came o them. In
other areas W.V.S. provided all, or some of the staff, and workeéd under the direction
of an ¢ il of the Lc Autharity. :
The aim of the Government was to-make each Rest Centre f-contained unit
ready to open with' the mum of delay after bombs had fallen. W.V.5. helped the
Local Authorities in this by providing emergency stocks of clothing and ofren
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augmenting the iron rations of food with gifis of food from overseas. Many of the
Rest Centres were in damp and dreary halls; and WV.5. did much to brighten them
and to see that the bedding and clothing was kept clean and wuired, and that the staf
came regulardy to practices, The task of caring for people shoken in 'mind and body
called for the highest degree of understanding and puticace and sympathy, and it was
found that the best way to help people 1o recover from the éffect of bombing was 1o get
them back as soon as possible to their regular routine of eating copked meals, going w0
work, and going to bed. Ir, therefore, became the basic principle in the care of the
homeless that they should be rehoosed or billeted with the minimum of delay. W.V.S
helped the Billeting Oficers 1o muke surveys ;m;i to place the bombed out people, and
in some towns prepared am seaffed Hostels or  Hall-Way Houses ” for homeless
people who coultd not be billeted direct from |h|_ Rr-a. Centres.

In some of the more vulnerable areas W.V.S. also co-operated with the Ministry
of Health Regional Office in arranging Residentinl Schools in Rest Centres for training
in Post-Raid Welfare.

Administrative Centres and Information Centres

Food, shelrer and clothing were the first-néeds of the bombed out people, but next
to them came the need for information and advice on all their questions of war damage,
lost papers and possessions, etc. A system developed by which the officials of the various
Government and Local Amlmrnv Departments concerned with the homeless were
housed rogether in Administrative Centres, fnd ug many of these cenrres W.V.S,
received and registered the applicants and provided canteens. They also manned many
Information Centres, often in conjunction with the Citizens' Advice Bureau, and
provided specially trained staff o give information in the Rest Centres.

Queen’s Messenger Convoys

Queen’s Messengér Convoye, mainwnined by the Ministry of Food, were staffed
by W.V.5. and brought food to thousands of persons in stricken areas where all normal
cooking and feeding focilities were destroved, 10,000 W.V.S. members were allocated
to Emergency Feeding, including Queen’s Messenger Convoys, fully trained and con-
stantly ready for action in any area : '

Clothing for Air Raid Distress

Stacks of gift clothing were issued by W.V.S, for emergency use in Rest Centres
and further supplies of clothing distributed for the ndlief of Air Raid Distress from
W.V.S. Clothing Dépots. Fuller details of this important hranch of W.V.S. work will
be found in the later paragraphs on Clothing.

Emergoncy Cooking Stoves

As a precaution against the destruction of normal cooking facilities by bambing
W.V.5. members were instructed in the construction of emergency cooking stoves to :
erected in gardens, waste grounds, ete. Manv of these
tained by W.V.S. membirs ir *ir own gardens and others were quickly assembled in
time of emergency from materi ed from bombed Pui!din'.r:.r.. Three types of
stoves were used, according to the amount of king required; the simplest or
sisting of a brick chamber containing the fire with an iron plate on top, on which' the
cooking pots were placed, a rough chimney being constructed at one end,

Stoves were permanen ly main-

Anti-CCas Measures
W.V.S, members in many areas ok part in the work ¢

buting réspiratars to the public and in carrs

Civil Defence Officers. Teams of W.V.S. mr.'nht,rr, weT

assembling and distri-
wits under the direction of the
¢ trained in the work of gas

CIVIL DEFENGE |

cleansing and were in readiness to give their services at many, gas cleansing stations had
they been required. All members who underwent the W, Basic Training in Civil
Defence’ wete linstnicted . simple first sid for Gas casua and in the operation of
the Baby Proteciive Helmbs, so-that they could assist mothers with young children
should need arisc

Regional Reinforcements for London

The first duty of W.V.S. wus, of course, to the Local Authority and the people
of the area in which they lived and worked, bur it wes, after all, to the service of the
nation as a whole that they were dedicased, This was made strikingly evident ar the
time of the Flying Bomb attacks on Londen; whea W.V.S. Headquarters issued an
appeal to its members in the Regions to come to the aid of London W.V.5., who were
working under conditions of almost intolerable strain due 1o the prolonged and in-

cessant pature of the atm and in urgent gecd of reinforcéements to meet the constant

demand on W.V.S. services. The response to the appeal was overwhelming and in a
short time hundreds of volunteers from the Regions had come forward and were des-
patched to London in relays to work in Canteens, Clothing Depots, ete,

Bearing in mind the peculiarly tervifying effect of these Flying Bombs, it should
be placed on record that though many of these volunteers had never been under fire
before, and a few, indeed, came from areas where even the sound of a' siren was
unknown, they faced the ordesl bravely and, whatever their inward qualms may have
been, carried out their dotics cheerfully and capably.

Hostels for Bomb Repair Workers

In early May, 1944, W.V.S. were approached by the Ministry of Health for help
with a proposed scheme for the reception of foreign refugees in this country. This
scheme involved the swaffing of 80 houses in Onslow Square, London, to deal with
general welfure .1'1d an immense amount of preparatory work was also carried out by
W.V.S., including the scrubbing of floors; cleaning of baths, making up berween 4 000
and 5,000 beds, and washing thousands of plaws, cups and sancers, ete.

When it was found that the arrival of the expecred refugees was unlikely, it was
decided tw utilise this accommodation for the receprion of the First Aid Repair workers
being drafted into London in such large numbers 1o deal with the grear damage done
by Flying Bombs, and W.V.S, was apain approached, this time to undertake the st affing
of 11 huts built as dining halls. The work requi red the serving of meals (brought in
contdiners by contractors), and the general cleaning and maintenance of the huts. As
the first meals were served ar 630 am. dnd the lavt sr opproximately 11.30 p.m
wW.V.S 15 work: n relavs were constantly on duty, the Regional Reinfortome
who volunteered for duty in London at the time being drawn upan for this purpoese

Civil Defence Comforts Fund
The wark of the Givil Defence Services involved long hours of duty out of doors
in all weathers, frequently in the cold wind and min of winter nights when physical
nce Wis nd d to its lowest ebb by lack of sleep and the hs irrowing nature Lf
the task of d with air raid ir . The Civil Defence Comforts Fund y
therefore launched for the provision of knitted comforts-for Wardens, Rescue Workers,
: en. War Reserve Police, etc. The adnunistrative -work of the Fund—whi
distribu comforts to the value of over X36,000—wns carried out at
quarters, and 280 WLV.S, Centres organised  the kniming and dis
garments, The amount of time and personil effort devoted by W.V.S
this s¢ to their fellow workers for Civil Defence can be estimated fh".:} th
that over 200,000 ibs. of wool were knitted up into various comforts.
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Post-War Developments of Co-operation with
Civil Defence Services

Since the close of the wir miny W.V.S. membérs have joined the Clubs and
Associations formed in different pirts of the country o keep alive the spirit of comrade-
ship and co-operation among former Civil Deferice workers and those interested in the
technical aspect of the subject have attended any lectures on Civil Defence available in
their areas

In common with women the world over, W,V.S. members hope and pray this
there muy be peace inobr time and for all time, but if it must be that Civil Defence
should now beedime o permagent part of our National defence plan they will be found
ready as good citizens o take up whatever part is allotted 1o them :

Civil Defence Welfare Fund

The need for knitted comforts for Civil Defence workers ceased with the end of
the war and the dispersal of the Civil Defence Services, but in order thar the balance
of the Civil Defence Comforts Fund should be used for the benefit of those for whom
it had been subscribed it was decided that the sum i hand should be distributed in
the form of benevolent grants to former Civil Defedce workers and their widows and
orphans in specinl need. The Fund, under the name of the Civil Defence Welfare
Fund, continued o be administered at W.V.S. Headguarters. and up o the end of
1948 has been the means of relicving hardship and distress in response 1o 3,000
applications for help in England and Wales,

CLOTHING

DISTRIBUTION OF CLOTHING

W.V.S. during the War years acted as a distributing agent for the great quantities
of clothing for the relief of war distress received from the American Red Cross,
Canadian Red Crogs and other organisations all over the world, Tr was, in addition,
respomsi for the care and distribution of stocks of clothing purc d by Local
Authorities for evacuee children and also of clothing purchased by the Lord Mayor of
London’s Air Raid Distress Fund for the benefit of bombed out persons or those ship-
wrecked as a result of enemy acuon.

Approximately 11,000 W.V.S, members were continually engaged in the work of
mainmaining and distributing these stocks of clothing; snd their task wis further compli-
ciared, after the introduction of clothes rutioning, by the bandling 0f the great number
of clothing coupons involved, as, though gift clisthing was issued free, the recipients, by
decision of the Board of Trade, had to surrender die necessiury coupons. for all new
parments out of the emergency allocation made 1 them by the authorities.

W.V.S. clothing workers were noted for their sympathetic understanding of the
needs of bombed and distressed people, and fully re d that by cheerfully raking
rrouble to find the wight size in shirts for a min and the most becoming colour of
dress for a woman they were doing much to maintain morale and help their © clients ™

back to pormality,

Method of Adlloecating Supplies of Gift Clothing

Supplics. of gift < ing from oversens were allocated to the Regions into
which tountry wis divided for Civil Defence purposes, according to & muthematical
calcuiation ‘hased on the population in cach Region, uding evacuees, refugees and
bombed our persons, and also of its bomb damage and vulnerability.

Storage of Clothing
W.V.5. cloth

stores supplied the 2,000 iss
to the public. In addition to these depor
striutegic place in the Midlands; which is far from. the st and p ps good . rail
i rond communications, This store held stocks'of ready packed and listed -clothing
capable of desparching supplics immedintely 1o any area subjected to concen-
and faced with heavy d The store was continually
the time of the fiyving bomb s s on London and South-East
ists to deal with any emergency which may arise and ‘it onge more
1e time of the se fionds in the winter of 1947, when it
v demands.

Work FParties
W.V.S all cotintry formed Work Parties, at which thousands of vards of
) g were mide up into cloti
Hrie also pifted from Overseas wa
the Work Tartie re comstantly engaged in mending and alter
farments
Clothing ef Bombed-out Persons
Many people whose houses had been destroyed by bombing were admitted to Rest
Contres with little or'no cloth ~ they were wearing at the time
i 7, emerpency stocks of W.V.S. thing were stored

To guird against this
a st clothing by bomb-

in the Rest ( s 4 ied as required. All persong who b

ing were further entitled 10 receive a share of gift clothing from W.V.S. Clothing
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Depots on production’ of the necessary: confirmatory doguments. In one city alone
(Exeter) 15,000 people were clothed in this way after a raid which destroyed the
shopping centre.

Clothing of Evacuees

Clothing was isstied 10 evacuees in need of it, both in the evacuation and reception
areas. It is estimated that over one million evacuees were clothed in this way during
the war years. Detils are given of this work in the paragraphs on Evacuation

Clothing of Shipwrecked Civilinns
Many demngs were made on W V.S, in coastal areas for clothing for shipwr
el in small bodits I remote areas or brought into the large ports by ships

Clothing for Refugees

After the fall ‘-l France and the Low Countries, and again when refugees arrived
from Singapore, !.8. supplied necessary clotl or those in nced. Before the
invasion of the Cont 1 by the Allies, W.VUS! was responsible for the organisation of
g clothing store in a camp in Sussex prepared fofche recéption of French people in
case it bécame necessury to evicuate them frond France

Clothing of Evacuees from Gibraltar
Evncuees sent to this country from Gibriltar were given clothing by W.VL.S.
nCcor o their needs,

f'fuﬂlina jur Malta
\L > request of the Colonial Office more than 200,000 garments were despaiched
ht of the s rL“n wrink atracks on Maha convoys, the work being
r to prevent leakage of information

Clothing Stores
ll.un..;.:l the nature 1z ; < we kéeping of careful
tion of \‘» WS o g was f tly carri 1 ngh préssure
~ { '\[“(-['-'
7, and to meer this ne
habetical code and a series of

were mude m ' £ 1 County,
artment
tock Sheet, from which the clothing

be 1rcmn[|x ASCLrts

Shoe and Clothing Exchanges for Children

iing became increasingly scarce, mothers found
ithing for mnHr » whose garment: were
aditi To
the BE ard of Trade;
. to which maothers .nuld bri !

imine L‘r by ex
points ' for condition, i A
-.]u-r articles of equal points value brought

in by other mothers

'
i..'n'.'J? HING—=#,OST-IFAR

Post-War Developments of Distribution of Clothing

During the war years W.V.S. was under the constanr necessity of sitfeguarding
| ¢lothing ifi its charge to ensure that whatever emergency might
arise sufficient supplies would be available for the relief of those most urgently in need
of help.
With the coming of peace, however, and the end of the constant danger of dir
attack it was enubled, with the consent of the donors of the clothing, 1o turn to the nid
of many new classes who now had claims for special consideration.

Clothing for Civilian Repatriates frum the East

Among the first o be ].:H‘ul with ol At this 1ume were the many
repatriates from the Far East, the c W.VLS, in this coun
and despatched w meet im'nmin;_a 8 the Far I it ar Port Said, where a
member of W.V.5. Headquarters’ Cle g Depurtment acted i an isoTy Caf '
for the military authorities responsible ¢ issue of the clothing. Further supp fies
were available s required on the arrival of repatriates in this country, and re patriates
of Dutch and otlier nationalities passing through on their way home were also helped
in this way.

Clothing for Children from Europe

With the' Hbesation of Euro arrangements wet
country under Governmesit schiemes of many parties of
liberated countries in ufgent peed of rehabilitation and recuperarion g n to
general work: in connection with the welfare of the children, W.V.S. !”lJLJ’[“l\I' the
supply of much needed outfits of clothing.

"

Clothing jor all Classes in need of Special Help
Arrar wnty s mide pr this time for the iss
on the re 1 it the Assistance Board v’ wide
PETISIONETS
Pu
BIC., 101 men, women ' and
and women and N

&z in the |
le w
position thre

Clothing for Evacuces from Palestine

Clothing for Dependants of the Polish Resettlement Corps and European
Volunteer Workers

[he wives and fn.-Jll.u of members nl' the Polish-Re-sertlement €
to arriy this count I I 1 - n o 47, were in mar

sufbcient © ang e lied by W.V.S. with gift cloth
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- pons for adults and 25 for childrea. W.V.S. stocks of men's clothing were
lﬂ_’:illlh‘lcn[ and an arrangement was made for the gift dotling to be augmcmc‘cl from
officinl stocks, which were distributed by W.V.S, on behalf of the War Office and the
Assistance Board, Clothing, supplied mainly from official sources, has also been dis-

tributed in the holding hostels ' European Volunteer Warkers on behalf of the Ministry
of Labour. -

Clothing jor Flood Victims

Many of the unfortunate victims of the disistrous floods of 1947 lost all clothing
except whit they were wearing at the time of their escape, W.V.S.. by the aill of gift
supplies Specially senr from Canada, was able o do much towsrds relieving  the
consequent (distress and inconvenicuce. Similar help was given to the victims of the
floods in Scotland, in 1948, '

Clothing Exchanges

., The continued stringency of the clothing sitwation in' the post-war years made
Children's Shoe and Clothing Exchanges more than ever necessary, and W.V.S, was
asked by the Beard of Trade to increae the number of its exchanges and to improve
the quantity and quality of clothing in the Exchanges to, mcet with the growing demuand.
A very successful post-war innovation was. the-conversion. of Mobile: Cantéens inic
I'ravelling Exchanges, which visit the rural aréas otherwise debarred from the be

of this scheme, - :

Work Parties

_The Work Parties which rendered such invaluable service to W.V.S. Clothing
during the war have continued their activities where needed. Todav such Work Parties
are ;n:nn‘]wd_m most Children’s Clothing Exchanges, to ensure that the most is imade
of every available garment.

1]
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EVACUATION AND THE CARE OF CHILDREN

The Munich Crisis in 1938 provided a waming of the deéemands that might be
mage if it became necessary to evacuate children from the danger areas, and much
prepiratory work wis done by W.V.S. between then and the outbreak of war. In the
Receprion Areas the work consisted mainly of helping the Local Authorities 1o mike
billeting surveys and arrangements for the reception of the children. In London several
thousands of volunteers for escort duty were interviewed and passed on to the L.C.C
Courses were arranged, with the help of industrial canteens, etc., for training in
large-scale catering and cookery and, with the co-operation of the National Council
for Maternity and Child Welfare, 8 short emergency training in child care was provided
which when war broke out cnabled W.V.8. to provide additional safl 1o go out with
the many nurseries which were evacuated from London

When the final order for evacuation came, 120,000 W.V.S. members took part
in the work, mobilised through the excellent W.V.S, chain of communication by the
simple expedient of the disparch of twelve telegrams to the oyelve W.V.S. Regional
Administrators, and from that time onwards throughout the war years W.V.S, s
continually engaged in a great variety of activities for evacuees,

Transit and Reception

In the first three days of September, 1939, ubout one and a quarter million people
WETS. OV =d. and 2t most singes of the journey W.V.S. help was provided. Canteens
were improvised &t stitions, end at distributing points in towns and villages W.V.S
members ‘mat, fed and sorted the evacuees before taking them 1o their billets; and when
lister & scheme was introduced by which evacuces were taken ta hostels and rest centres
for a day or two 10 be rested, refreshed and in some cases cleaned, before being hillered,
W.V.S. was in most aress responsible for this initial care,

The fly-bomb evacuation from London and the surrounding Counties meant yery
long train journeys for those who took part in ir. In addition to providing esports
W.V.S. organised a canteen service on the tains. Each train which left London, up to
the record number of 50 in one day, Had on it its complement of churns, urns, etc,
and four W.V.S. members to mix the babies’ food and hand ‘gut the refreshments.

Transport

W.V.S. vehicled of many kingds were used in the transport of evacuees and luggage
10 receiving nurseries, to trains and to residential nurseries in reception areas. A vehicle
of particulir interest used for this purpose was known a9 the * Baby Bus" It was
the gift of an American, sent through the American Red Cross, and ‘wus specially
sprung to prevent © car sickness.”

Escoris
W-V.S. members travelled thousands of miles in taking children by train to their
destinations and were always in demand for escort duty of this kind

Billeting

In some areas the authorities gave' W.VLS. full powers as Billenng Officers and
all over the country W.V.S. engaged in tasks connected with billeting and social
welfare, work which called for a high degree of 'wct and sympathy with both evicuess
and hosts.

ivacuees who had been badly placed were moved to other billets and community
feeding centres, local centres, play centres, etc., were organised o lessen the strain
on houscholders.
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Communeal Billets
It became evident at an carly stage thar some of the mothers would never sertle
I in anomer w un’ A i i Had beens evacunted
r but for the ¢ who were evacuated

ufwer each bomli arl pes of host b ] hillets were of

by the y

W.V.S

clea

":!im.:-..t"r,.
Sacial Centres

It was ot in the aaticnll mterest thar women: sh nJii - 1 to returny 1o
their homes in dooger areas, and it was found thav a higher pere if the eyvacunated
whitrs: staved in the g where n good social ‘centre wus i In muost cakes
e Reception Atthor ‘ovided ‘a hall of room and W.V.S. ed a liule equip-
1 - the my rhict ? - niraged !-\ run s much
iselves. In 5o : Wils ¥ v 1 ettabled the mothers
» work, and tie f 1 1s 4 i1 wen bathine
communal feeding arrangen i, witich .‘r.r\L"l o great reliel

o the hous

A commumal feeding manunl was prepared i“\.' W.VLS, Heddquarters and {ssued

o W.V.S. % before the war for the use WS, members who were good
cooks but ed to large-scale feeding, & \\Ih“m ne fhrst week of evacuation
feeding centres ¢ being opened by W.V.S. in schools and Halls under

1 demanded the utmost ingenuity. Many of these centres developed into

hoal Meals Service, while the commutinl feeding centres opened for

mothers and children wire in many places the forerunners of the British Restaurants
Hostels far Children
It wps thir_gertain type childven, part y bed-wetters and those
with ‘behaviou: milties, could t be n ite b s, and hostels were
Sp—— e tH 16 [ s 23 1 T > 2. - Tk €
0f ened 1‘_. Billet Al mies ith ance i W.V. \ members
juite inpdeguate staffs to battle

hostels, where ghildren could be sent

Sick Bays
Many ‘-\ \‘\ e ve 4 ¢ in - Bays which were ser up for
suffering from ‘mino ki :

et

mot requiring hospital

Ac
tration of o s n: m of ce { ¥
under f from the r 1 Aréa. T work comprised handling of .all
n,:c"u‘"l"_f:ulw I I > applications for evacuation w eceived unul the
f hicir nurseries in the country, and it enrailed the ki ceping
and detmited records for each child
etropolitsd Evac 1 Panel was set up by I of Health apd met
. Headquarters weekly, or more often when requ -\'. examine applica
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for the evacuation of children under five and 1o nccept those suitble for nurierics in
recepuon aréa he applications came through oificial recommending bodies, among
which were luded W.V.S. C 6, Approximuately 89 per cent, of all uader /s
evacuatdd were seat frogn thi winu aren, and by August, 1945, the Panel Had dealt
with applications for oyer filr_.(]f}'\r children. A large percentage of appli 15 was for
tempority eviicuntion, during the illness or confinement of the mother, bor 9,046
children were ev d through the London Receiving Nurseries.

Nurseries

Ihere were three W.V.S5. Receiving Nusseries in, London in which children
under five were received for medical inspettion, (s of clothing, etc.,
evacudted o the country, and through the geserosity of the American Red Cross and
the Surdna Foundation, which contribuied ' the mneccssary fundi, over 100 War
Nurseries were established by W.V.S. as resideotisl numseries in receprion arcas and

'.-J by i[!n: ‘pifs and Strays Sociery (now the Cl of l'm.lmd Children's
i 3 llA alth undertook
ru]! fau m.'d u.'-ﬁ-'mh'! Ly 11 r f'1u.L nurseries, the tetal pumbe -,' which grew 1o 400,

W.V.S. 1'-n helped nurseries to find st undertook work in connection with
non-residentis |l war-time aurserics for the children of women in emplovment, and with
toy-making schemes, etc.

Clothing for Hnlrnm"a

It was perhaps 3 misfortune that the first evacuation ok place in such fine warm
weather, since iv pyeant thin-many of the chi ldrn in the Reception Areas with
quite inadequute and ussuitable clothing, &nd difficulty was found in peiting the
parcnts either to send tlothing or money with “] ich to pur it,

A scheme, known as the London Clothing Scheme was, thcrcinu. evolved by the
Ministry of Health, the T.C.C. and W.V.S. under which the L.C.C. sent stocks of
clothing to W.V.S, County Depots in the Reception Areas and these were augmented
hy garments made by W.V.S, from material provided by/the Ministry of Health. In
the case of a child requiring clothing, the téacher in t Ru.r]'lu-n »\,\.z notified the
"lF]\'HPH sre L.C.C. Care Committee Organiser, who igte i asked

d do so 1o pay for the clothing Im. WS, m_\ ﬂl_p—m was then
gurments needed and of 5 ere the parent could afford

y and W.V.S. gift stock where payment wiis not obtainable:

This scheme wus found satisfactory, and other evacuation authorities than 1L.C
either joined in it or, as in Scotland, evolved similar schemes of their own,
Under-Fives’ Clothing Depot

A spe glothing depot was run in London, in co-opesation with the LICC,, for
the supply of ¢lothing 1o unuccompanied children or five. A reserve stock was
supplied . the Residennizl Nursen his depot

The Special Scheme and the Evacuation of the Battle Training Aroas

W.V.S. were ready and briefed to play their part in the * Special Scheme " for
the very larpe-scale evacuation from the nl which wonld have taken plice
if the threat of .invasion had come ‘-quLu:.m'. neiar to make it ¢ ary. In addition
10 all the arrangements for helping with travelling and receptio W.V.S. members
were earmarked to stay behind 1o help to feed and logk after the esential personne

her evacuation task which fell 1o W.V.§ g in the ovi
le population from certain areas which were clearec taule traini
families, including the sick and the old, had 1o be iransferred,
live : implements; et 1o other pars: of the countr
aress W.V.S. ran an information centre, as well as doing 3 grear deal of visiting and

transporti
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Post-War Developments of Evacuation and the
Care of Children

The work of W.V.S. for evacuation was not w cesse entirely with the mass
return of the evacuces to their homes. There were some 10,000 children who,
for various reasons, were unable to return and who must still be cared for in the
reception arens, and apart from these cases, the resertling of the thousands of uprooted
familics presented many problems. Frequemly parents and children had been so long
separated that they had almost become strangers to one another and, all too often,
the homes 10 which the evacuees returned had been made uncomfortuble and upsuitable
for fumily life by bomb damage In all these difficulties W.V.S, help was freely given,
whether it was practical help such as the provision of extra bedding or other stall
comforts from gift stocks that were needed, ora friendly word of advice and encourage-
ment tod wornied mother, strugeling to reorientate the family to its changed condinons

This first and most pressing duty fulfilled, W.V.S, turned with interest and hope
o other tasks concerned with safeguarding the health and happiness of the nation's
children. That they found many such tasks ready to their hand is apparent from the
list which follows of work in these post-war years.

Co-operation with Children's Voluntary Organisations

A particulorly satisfactory development of W.V.S, work for children has been
its co-operation with the National Society for the Prevemion of Cruelty to Children.
In Scotland with the Royal Scottish Society for the Prevention of Crueity to Children.
I'he Society’s Inspectors so often find thiat crutlty o children i€ engendered, not by
real intention, but by ignorance and thoughtlessness, and that it is of the greates
value if they can ask a member of W.V.S. to call on parents to talk over their difficulties
and suggest & solution. Such & visit brings with it oo hint of “ the Law,” and usually
calls: forth a ready response with resuluant great benefic to the childr

Other Societies to ask for und receive the 'co-operation of W.V.S. in various
connéctions have been the Adoption Societies, the Royal Society for the Prevention of
Accidents, the Church of England 1 SO the Invalid Children's Aid
Associution a "ol g Hospi
Cooperation with Probation O fficers

It-1& clear thav if the children pa through the Juvenile Courts, often through

gedy of a maladjusted home life, are to be rescued from their unfortunate cir-
nces and set once more on the path towards good citizenship there is much

to be done by those who have their welfare ar heart. Tt has been found that there is a
wide field for W.V.S, actvity in this work and the Service has been called in 1o
help with both families and individual children in vorious parts of the country. By
giving wise and nmely advice and practical Help in muny diffbculties, anxious or
erring parents can be befriended and encouraged and precious young lives saved from
progressive degeneration and degradation
The Nutrition of Children

Realising the immense importance of building up & sound constitution in our
children, in spite of prevailing food difficulties, W.V.S, has done everything possible
to dssist the Ministry of Food and local food offices with the distribution of Welfare
Foads [Cod Liver ©il and Orange Juice), made available by the Government for all
children under five: In order 1o encourage the uptake of these welfare foods; W .
has made tse of ingenious methids, such as raking @ mobile canteen stocked with the
foods to'shopping centres and market places, and by keeping small stocks of welfare
foods i the thomes of W.V.S, members, where they can be easily collected by mothes
in the.nefghbourhood, W, V.S. has been able to bring abour a considerablé improve
in the position in y districts,
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W.V.S. continue the distribution of stocks of Chocolate Powder, which was the
balance; of the ‘milk and chocolate for which collections were made during the war
by The Kinsmin Clubs of Canada. . This most valuable food is distributed to children
of schiodl age and under, through' hospitals, schools and institutions, and sometimes
direct to the children themselves.

Escorts

The need for children's Escorts still continues and seems likely 1o do'so indefinitely.
W.V.S, is fequently asked for and provides these escorts to take children back from
hospitals and clinics and on long journcys where no parent or other guardian is
available.

Sitters-In and Daily Guardians

The difficultics of housewives and mothers in these post war years of queues and
shortages and lick of help in the home are very greav and for conscientious parents even
the briefest of relaxations, such as an evening at the pictures together are almost out
of the question because there is no'one to mind the children. Tt was to meet o very real
need, therefore, that W.V.S. in many arens begin to organise Sitter schemes, either
alone of in co-operation with other arganizations such a5 the Girl Guides, with the
object of providing rotas of religble women or girls who would stay with children
occasiomilly while' parents went our on business or pleasure. Other branches of this
activity of W.V.S. haye been the finding of staff for ereches and Daily Guardians on
behalf of Local Authorities, and’ the opening of Children’s Clubs where the children
of working mathers can play until the mothers are ready to ferch them.
Mothereraft

In some arcas Mothers' Clubs have been started with the object of fostening
improved mothercraft by the exchange of ideas and discussion between mothers and &
most interesting and valuable /innoyvation has been the opening by W.V.S. of four
Mothercraft Hostels for mothers who hiave nowhere 1o go when they leuve hospital
after the birth of the baby. These hostels ar¢ mainly infended for unmarmed girls,
although in special' cases marmied women are admited, The motbers siay in them
with their babies for 4 minimum period of six weeks while they are taught mothercraft
and their own health is cared for, It is always hoped that w mothers will wish fo
keep their babies, and though no préssure is brought to bear on them to influence their
decision they are given full information on the various possibilitics of obtaining
employment and assistance which might help them to do so. On the other hand, should
they decide.on adoption, this is arranged through the Adoption Societies so that the
welfare of the baby is fully safeguarded.

Diphthieria Immunization Campaign

The co-pperation of W.V.S. was first sought by the Ministry of Health during
the Wir in furthering the cause of Diphtheria Immunisation and much sssistantce given,

ailarly with clerical work and publicity, for which W.V.S. had special facilities

vildren's Clothing Exchanges, W.V.S. Centres, Distributing Points for the lssue
of Welfare Foods, etc. This assistance has continued in the post-war years and it is a
source of mich satisfaction to W.V.S, members to know that the work is product
of very satsfactory results. Help of a similar nature, but not 1o quite the same exteat;
has been carried out for the Deparument of Health in Scotland,
The Welfare of Children in Institutions—Godmother Schemes

Both from o long term National standpbint and as & personal matter affecting
the immediate happiness of the children concerned it is pr le that no acuvity of
W.V.S, in the post-war period is likely 1o produce more fruitful results than the
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work undertaken wherever desired by Local Authorities on behalf of children Living
in Homes and Institutions or boarded out with Foster Pirents.

Although so much has been done by way of die provision, of Welfare Foods.
milk, school meals, ete., to improve the physicul health-of the young genemton, public
opinion has been shoc ked and grieved by the result of recent investigations, such as thar
carried out by the Curtis Committee, which have clearly shown that all is not yer well
in the lves of miny children who, deprived of a normal home life, must be cared
for by the State.

In spite of every ¢ffort on the part of the staff of many homes and :‘u-liiu':’.w‘
there is prave evidence: that the lack of personal interest and affection inberent in the
circumstances must hove a seriousty adverse effect, not only on the happiness but on the
development of the future character of these children; where a child bhas no toys' or
personal possasions of his own how shall he leamn 1o respect the property of othiers
or realise the duties and responsibilities of ownership ; where he must be always “ one
of & crowd ™ how shall he feel that his own particular contribution to life is a marter
of uny importance at all?

It was to remedy this defect in the lives of many children that W.V.S., wherever
the responsible authority has desired such :!i.'lp bas: ingtituted the now well known
Godmother Schemes, These schemes, which have been taken up with real enthusins

re des d to provide an u cial Go Jriu'h;r for evury o i the Institution or
Home concermned; so that all may feel that there is = e who takes a personal
interest in their welfare. The child is invited 1o te
aken for occasional little outings and treats, rec
Christmiag presents and js generally trear S & p parents in norms .]
> abroad or oth : ilable mi be treated by a real God
: inistered to guird ag
happicst results;
cases the

wave made it g

that thefe-i% nted for iney L nth lecti 1d supervis ::1||[ :rv-.'ur].‘a;x
with whem ¢ er b v Local &

rendered useful servic ¥ | persons

Parents and, when asked to ¢

checking on the

Road Safety
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specialisrs of three London hospitals, and the greatest possible benefit to theic health is
obtained as a result of their siay in the home

WORK FOR OLD PEOPLE

For those who sre growing old and weary, the battle of life itself is apt to be
sufficiently hard but when, in addition, it must be fo out in the strange and terrify-

;-.mnii:inns' of a country at total war, the = nnglc is hitter indeed. Tt was because

: this very fully that W.V.S. members, gaye évery care in their power to
the welfare of old people during the War years and many of thers made it a regular
duty to look after those who were alone during an air sttack, eidier tking them 1o
shelter or staying with them in their own homes. In addition 1o this form of neighbourly
aid, warm blankers and comforting hot water bottles were provided out of gift stores
for many who were ailing or infirm, shopping was undertaken for those unable to do it
for themselves and any who were confused or worried by the intricacies of pension
books, form filling and ratiening were assured of ready and kindly help and advice at the
nearest W.V.S. Centre.

Assistance was frequently given in institutional homes for old people and in 1944,
at the tme of flying-bomb anncks on London and the Home Counties, W.V.S. was
responsible for the imidation and administration of a scheme for the evacuation of
special eategories of old people from the danger ares to hostels and homes in other parts

5 this scheme, which, though necessarily limited by the exigencies of the times,
was the forerunner of thar important W.V.S. activity of the post-s
running of W.V.S. Residential Clubs for Old People

Post-War Developments of Work for Old People

Released by the end of the War from the constant over-riding Importance of its
Civil Defence duties W.V.S. gladly twrned its amention ro the means of increasing its
work for the welfare of old people, a cause which it had much- at hear.

Visiting Old People in Institutions, Hospitals, etc.

The main basis of all W.V.S. welfare wo kind is the regular visiting of
old people in Instiwtions, Alms Houses, Hos tc., and also in their own homes,
Many of tliese old falk have lintle or other contact with the outside world beyond
their g and for them the visit of W.V.S. members bringing cheerful und friendly
talk of the news of the day, has come to be an cagerly looked forward 1o event in their
somewhat dreary lives.

All visiting 1% arranged in close co-operation with the National Assistance Bourd
or responsible authority,

General Welfare
Linked with regular visiting is much work for the general welfare of Old People,
=nding, changing library books 1r1d collecting regulnr gifts of flowers
; em, reading to the blind or ill and arrang ~casional small
entertninments such as simple concerts, sunmer outings, 1¢3 parties and garden parties
in the homes and gardens of W.V.S. members.- Sometimes;, through the kindness and
co-operation of managements of local cinemas a number of free seats are reserved for

Old Age Pensioners,
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Help for Institution Staffs

The work done for old people in Institutions, etci, serves a dual purpose, for not
only does it give pleasure to the old people themselves, huL it frequently brings relief
10 short handed staffs. In some ciases W. V.S, membars, working in regular rotas, under-
take any duties such as washing, feeding, which do not require the skilled help of a nurse

Meals for Old People

It is an undoubred fact that many old people, ill or living alone, are not getting
sufficient food, owing to their inability to cope with rationing, shopping, cooking, efc,
To meet this need S. in many areas is operating or assisting with schemes whereby
meals are delivered by canteens or sometimes by W.V.S. on foot, from British Res-
tauranis 1o old people in- their homes.

Darby and Joan Clubs

The lives of many old peaple who live alone are lonely and monotonous in the
extreme, as except perhaps for an occasional word with a neighbour they have no
opportunity for soc 1..1 life of any kind. With this in mind W,V.S. has been instrumental
in opening many Darby and Joan Clubs where old people can meet in pleasant surround-
ings for a friendly chat and a cup of tea and perhaps a quice game of cards or half
an hour with the wircless. In some cases, two. 2 hot mid-day meal, cooked by W.V.§
members and served at a charge of 6d. or Bde 15 available,

These clubs have proved extremely popular 'and WSS, has been well rewarded
for its efforts by the sight of the obvious pleasure they give the old people,

Residentinl Clubs

The housing situation in these post-war years is one of grear difficulty for all
classes but it presses particularly hardly on many old people who are living in uncom-
fortabléconditions in ' the already overcrowded homes of their sons or ..‘.ulﬂ'lHrrﬁ or
ssmggli_ng 10 p: r-crm they can ill atford for what is often insdequate and uns
accommuodation; By prasity of the Lord Mayoer's Nutional Air Raid D
Fund and gifts of n.n-w'; from donors at home and overseas, W.V.S, has been able o
make & considerable contribution rowards the relief of this situntion by opening Resi-
dential Clubs for Old Prople in many areas,

These Clubs, which are dedipned primarily, though not éntirely, for the reception of
old people from bombied areas, are capable of aecommadating between 20-40 old people
of both sexes. They have single and double rogns in-which rasidents may use their own
furniture if they wish and communal dining rooms gnd lounges. Full ‘domestic help is
given but often the old people help themselves with the lighter forms of Houseworl.
All the Clubs sre in towns or villages and near shops and chireches; 3
are in easy reach of their friends, whom they can enreptaifl as' they ‘M\J! cither in the
communal rooms or in their own rooms.

It should be noted thar these Clubs are in no senss regarded as charitable
institutions. The old people pay a fixed charg s within the means of pensioners
or others with very limited incon i g pass the evening of life's day in
circumstances of comfort and dignity independen the bounty of friend or relative

any outside

THE FORCES

WORK FOR THE FORCES

W.V.S. as o Civil Defence Otganization was not originally concemed with work
for the Forces but, aftér appointment a8 an Associate Member of the Council of Volun-
tary War Workers in December, 1940, it assumed many responsibilities in connection
with welfare and other work for the Services,

Home
Cantecns

The running of canteens wag ode of the first services for the Forces to be under-
taken by WVLS. In the early days of the wary antl before the introduction of rationing
and the control of commodities, these canteens ware equipped and! supplied locally bt
as the war progressed and restrictions were nmmscd ceniral buying was undertaken.
Quotas of limited cotton, steel, chocolures, cigdreties, wilet goods, mzor blades were
made availeble ro W.V.S. Headquarters, wliere they were allocated to hostels and
canreens.

W.V.S. canteens were not only concerned with feeding men and women, but were
the focal points for various and timely welfare services; thus, Newurk W.V.S, provided
a chiropody service, Malvern W.V.S, gave French lessons, while Whitchurch W.V.S.
provided a free eyewash service for desparch riders.

Twemy-tive Stanon Canteens supplied food and drink to travelling Servicemen
and wonzen at the principil railwity stations, Oge of the earlicst of the Station Canteens
to be opened by W.V.S. wiis a1 York, where during o certain twenty-four hnur'- in
June, 1940, 16,000 itéms of food and drink were supplied w passing troops. Nine
hmdred and thirty Static. Cantesns were maintained on permanent sites as l'u.:llln‘d by
the Naval, Military and Air Force Authorities and one hundred and twenty Mobile
Canteens carried refreshments and stocks of small comforts to isolated units cut off
from normal shopping focilities,

Regional Trust Fands

Even when charging cantéen prices ]‘th‘ﬁl'- are qur\rt to be made, and the surplus
trading profits scoruing o W.V.S, Ser s were paid into Regional Trust
Funds to be spent entirely on Service or ex-3 & 1nen god women. During the War
grants, were made o Command Welfare Officers and numerous A-A. and Searchlight
huts were made more comfertable with curtains, cushions, and pictures; or gardening
tools were bought, to brighten the' grounds outside

Hostels and Glubs
Hoctels-dnd Clubs where Servicemen and women might spend their time were
e d by W.V.S. in many towns and were grestly appreciate Ll by those
tsedighem for-their homelike atmo .. It was the aim at all o f W, \ \.
| i escape’ from. military and offic T nds, o that service 1‘r\r‘-- -:,c!
enjoy complete relaxation on their brief peripds

Lilirary Service
Servicemen on isolated sites were in P'“' weed of some form of rela
relieve the if their ex W.V.S.. by means of Mpbile Librari
vigited th rerale g hmu“i miany much appreciated books
i 1rs “ off ¢ 2
lopment of this . the /i of P
lr‘l-r in America, which s £ 1 w1 W \ ‘\
tained & selection of forty ho which were carried o the sites by

or mobile canteens and ¢ hanged at regular intervals.
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Camouflage Net Garnishing

W.V.S. began to garpish camouflage mets for the Army during the early part
of the war, but in June, 1943, an official scheme was started whereby nets:were garnished
under contract for the Ministry of Supply, Between June, 1943, and Seprember, 1944,
& total of 129,558 nets were completed in 332 depots, while it the month of March,
1944, 350,000 woman Hours were put into this work, The technique of breaking
shadow, fading out edges and the correct way of turning comers had to be learnt
while as the campaigns moved from one part of the globe to another, so the proportion
of colours avas changed o suit the backgrounds of the places where the nets' were 10
be used. Most of the workers were elderly W.V.S. members and even the most in-
capacitated could employ herself cutting scrim into six-foot lengths, W.V.S. alsp
worked on mbdels in Expérimental Camouflage Depots.

Assembly Work

W.V.S. undertook various jobs for the Services, such as packing air crew survival
p:ickn. which contained first aid outfits, tabloid food and tablets for disinfecting water,
Fhe Admiralty asked W.V.S. to assemble the component parts of the sewing ontfits
known as * hussifs " issued to sailors, particolarly those going to the Far BEast.

Jungle Jerseys

In December, 1944, the Ministry of Supply asked W.V.S, if they would under-
take to put sleeve and shoulder patches on a large consignment of jerseys to be worn
by the Troops in the Far East jungles, This additional strengthéning had not been
allowed for in the original specificanion and it was necessary to employ voluntary labour
to complete the jerseys. 66,750 jersevs were desparched to W.V.S. work parties all
over the British Isles for laborious and exncting alteration. W.V.S. had completed
32.270 jerseys when the Ministry found n firm able to take on the remainder
Knitnted Comforts

Throughout the Wiar, W.V.§. parties were affilinted with all the Service Knitung
Associations, 4nd contracts were undertaken centrally. One of the largest of these was
for 100,000 Tbs. of khiaki double knitting wool to be made into cap comforters. With the
development of fighting in the Far East, W.V.S. knitters were faced with a demand
for jungle-green socks made from wool specially treated for tropical wear, followed
immediately by another demand for long-sleeved sweaters made of the thickest navy
blue woul for the Royal Navy operating in the Northern Pacific. I
Sock Mending

W.V.S, in many areas undertook the mending of socks, e, for the Army and
was {ssued with official stocks of wool for that pl‘,ri:\ﬁnr‘. In view of the fact thar most
W.V.S, members already had on hand the guantities of mending nnd darning required
by their own families in war time, the additional burden of mending for the Army
was no light one. Over 3,000,000 parments were mended annually for the Forces.

Sock Mending Classes were instituted in some es, to teach the men how to
mend their own socks when forced to rely on their own resources

B.L.A. Compassionate Leave Camp

In ‘March, 1945, W.V.S. were asked by the Welfare Officer at the BL A
Compassiohate Leave Camp to follow up the domestic problems which had’ brought
men back to this country. This usually entailed paying regular visits ¢ ]
parents; or -helping @ wife during her confinement by doing the shop
cases the man wis able to return to duty knowing that W.V.S. were keeping an eve on
his fumily.
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Collection of Books

W.V.S. was, in -most places, closely associated with the Ministry of Supply and
Salvage Drives, organised by the Local Authorities: A feature of these drives was the
preservation of any book likely to be read by a member of the Forces. Millions of books
were savid and sont to the Services Centrul Book Depot in London, where they were
added to the books sent in through the Post Office. W.V.S. members helped with the
scrutiny of the books and W.V.S. work parties repaired them. In 1944, the Depot
allocated 50,000 books for W.V.S. Service canteen and club libraries.

Book Buying

In 1944, W.V.S. Headquarters started buying, on behalf of N.AAFL, light
technical bopks for Clubs overseas and within the year 36,000 bad been bought and
despatched to B.-A.Q.R., M.EF,, S.EAC.and the Far East, W.V.5. Headquirters,
acting for N.ALALF.1., sent regular, weekly parcels of magazines, topical pamphlets and
relevant White Papers o W.V.S. Administrators overseas for distribution.

Packing of Sunday Papers

A nationswide cffort was made in September, 1943, to collect Sunduy papers to
send to all the fiphting fronts, The public were asked by the National Press fo post
their pupers every. Monday to the offices of the Evening Standard, in London.

For twenty-one months a4 batement wis daily filled with W.V.S. members, many
of them well over deventy years old, who undertook the work of sorting and refolding
the papers. for despatch.

Altogethier thirteen and a half million papers were handled, weighing six hundred
and twenty tons and filling 60,000 mailbags.

Hospitality

W.V.S. provided leave hostesses, particalarly for Empire and Allied troops, and
were attached to the Army Information Burean in Trafalgar Square for London
sight-seeing tours. When a New Zealand division wis spending its {eaye in London,
W.V.S, organised their dances and provided suitabie partners; and throughout the
country W.V.S. members held open housé for Servicemién and women in their
neighbourhood, so that for a few brief hours they might enjoy the comfort of home
life. A particularly appreciated variety of this nation-wide hospitality was the provision
of hot baths for girls and men serving on barrage balloon or anti-aircraft sites, where
such facilities were unobtainable in any other way.

Collection of Vegetables for Mine-sweepers

One of the muny  discomforts endured by the men engaged on Mine Sweeping
At sea wiiE the inahility to obtain fresh vegetables to relieve their diet, although granted
a victualling allowance for the purpose. The vessels were rarely in port long enough
or in suitable arcas to obtain sufficient supplies in a time of general shortage, but
W.V.S,, by collecting vegetables from many sources and despatching them fo the

ports in readiness for the arvival of the mine-sweepers, wis able o do much to meet
this want,

Information Bureaux

W.V.S. tan, alone or with N.AA.FL, nearly one hundsed Information Bureaus.
Outstanding among these were the Allied-Information Burcaux at Edinburgh, and at
Bedford and those at the Channel poris’and Southampton used by troop
from the Continent and the Far Ease. In Edinburgh and Glasgow, W.V.S
Guides used to take mn across the city, find them lodgings or take them out shopg
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Most of the questioners took it for granted that.the Guides knew the time of the last
'bus and train to all points in Grear Britgin!

P.o.W. Reception Camp

When the first British and Allied prisoners of war began 1o return from Germuany,
W.V.S, members assisted with their reception at the dir-fields where the men arrived
and W.V.S. work parties went to all dispersal camps ro sew on flashes and medal
ribbons. In many camps, they provided extra furniture, books and pictures. As the
camps rned from P.o.W. Reception Camps to camps for Selection and Training,
W.V.S. were ‘asked to remain as unofficial semptresses.

AT.S. Wedding Dreszas

Realising that Serviee Brides without coupons were faced with little alternative
to a khaki wedding, some W.V.S. offices made collections of wedding dresses and voils
which could be borrowed by members of the W.R-N.S., A.T.S., and W.AAF. Many
gifts of wedding dresses were received from Overseas by W.V.S.
Work for the Home Guard

Approximately 20,000 W. V.S, were enrolled as Home: Guard  Auxilliaries and
continged their work with the Home Guard witil the end of 1944, fecding men on
the ranges and on exercises, manning telephones, supplying clerical assistance and
drivers,

Work for the US, Forces in Great Britain
In August, 1940, W.V.S, were appointed official agents in Grear Britain for the
American Red Cross civilian relief programme and began to distribute the hu
volume of gifts which were continuously sent throughout the War, and the arrival of
he American Forces in Grear Britain in 1942, gave W . an opportunity to répay in
¢ the geaerosity shown o this country by the United States.
¥, 1242, Lady Reading, the ( man of W.V.S. wrote a letrer o WARS.
y asking them ro open their homes the Americans—a request
: response—and during the succeeding months Informétion
- T up in istricts, The Hospitality Scheme
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all of whic

througt
which met with an 11
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After consultatinn with other interestéd orgamisations and socicties an experiment
wias started in & smull wwn, and the Americans invited w join a small dub o
which the local people would' be subscribing members and the Americans the honorary
members. “1'he focal people nominated a number of young girls of the neighbourhood
as members ‘amd | the Americans nominated an equal number of their own men, out oi
whom 4 Junior Entertainment Commirice was formed to decide what should be the
activities of the club. The idea proved very successful, but as W.V.S. halds no funds
of any kind and it was obvious that if this idea were to be repeated elsewhiere there
would be some places which would nesd 4 'sm _
spproached the Ministry of Information and ‘asked for their co-operation, The Ministrs
of Information officially adopred the scheme at the end of 1943, and until the time
when the bulk of the American Forces loft 1his country, W.V.S; started and operated
over 200 British Welcome Clubs.

geure of fAnancin] assistance, W.V.S.

Overseas

The outstanding work dene by W.V.S. for the Forces at home resulied in a
suggestion from NAAFL that W.V.S, members should go overseas under I[’:':('il’
: welfare work in N.AAEIL Clubs and Leave Centres, and bring
moasphere of the W.V.S. Clubs in Grel I

W. V.S, were also by the War Office to provide members to do similar work |
in Arimy Welfare Clubs in places where there were no NJAAFL Clubs at that ume.

W.V.S. agreed 1o send as muny suitable membens as were required 1o !:.‘kr ch
of welfare and ainments, N.A A F.L. and the War Office being responsible for all
travel arvang d expen

T'he first draft lefr the Un
succeeded by many others. As ¢
be found manning conteens close
of the Japanese War in August,
Malaya), Middle Eagt (Palestine,
Meditermunesn F
Holland. Germany .

I'he 1mportance men living
in hard and abnormal conditions cannot be over 1. The sight of a British
woman, i f . atmosphere
: the bee hing draught

1o countl

AuspIces 1o underts
to them something of the

ome " she inevitabiy broughr with her was

men in many a far foreign land,
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Post-War Developments of Werk for the Forces
Home

With the end of the war and the grear redwction in the numbers of the Home
Forces, the need for W.V.S. Services Welfare work in this country was correspondingly
reduced ; the numbers of W.V.S. Canteens, for instance, fell from 1,050 in 1945 to 36
in 1947, and other activities, as they became redundant, were similarly curtailed or
discontinu I was realised, however, that the needs of the men and womcn sull
serving must not be neglected hecause actual hostilities were over, and W.V.S. continned
to give willing ficlp wherever it was required.

In view of the fact thut young men are stll being called up for service with the
Colours, it i=_ewident thar this work, though reduced in scale, remains of gréa
importance,

W.F.S. Help in N.AAFL Clubs
ge numbers of Scervicemen and women use the 16 NNALAF.L Clubs in Great
. and W.V.S. members are engaged in full-tme duty in each club as Linison

s responsible for welfare and entertainment.  Informution Bureaux in the clubs
are also staffed by W.V.S., a continuation of a much appreciated war-time service.
Sock Mending

In peace, as in war, soldiers, like other men, €ontinue to mike holes in their socks
and W.V.S. continue, when requ , @ mend them—a service extended also 1o
RAF, stations a8 required

Book Collecting and Repairing

war-time arrangements for the collection through local Post Off
'#‘(m"u for the Forces came 1o an end, W.V.S. Centres 11"1(\ d 10 act as receiving depots
uny hooks contributed by the p > for men still serving. Any such books in need
pair are re=conditioned by W. .S work parties before disparch o Units oversgas
Km'ﬂt'n;: fur the Fun‘u
Afte closing down of the Army Comforts Depor, W.V.S. undertook the work
of r.rmt:np 1511 wool in hand.
“Adoption™ of Overseas Clubs
! : een which W.V.S. members: are
waorkit e been 1 es i this g¢ 'y, which collect news-
pap L and ine } .mui penerally wbe w fricndly. interest in
them. The link bety V.V.5. Services Welfare at home and over
is proving both useful and popular,

Profit from the clubs and canteens run by W.V.5. in Great Britain during the war
has been used to provide ms xtra amenitics for Army Welfare Clubs and Leave
Centres, such 05 ice-cream soda fountains, garden furniture, etc.

Work for Commomoealth and Allied Troops

W.V.S. had always gladly given any help po e 10 men of the Commenwealth
and Allied troops _clnrf the war, and willingly un ok, in 1943, the armangement of
tours and of hospiiality for the Allied troops coming to London and i
Hyde Park.  Othér pssistance given was the provision of W.V.S
shopping or sight-seemg expeditions and arranging for less

juest. Similive facilities were given to Dominion and Col
tion with the Dominions Haspitality Committee and W.V.S mu':l‘rn np.nrd‘J u as
a privilege to be able o give this help,
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Fictory Camp, 1946

The work of W.V.S, for Conunonwealth and Allied troops was fittingly and very
colourfully rounded off by the assistance given at the Victory Camp in Kensington
Gardens for men taking part in the Vic March. W.V.S. was onginally asked by
the War Office’ w nm an Information Burean but, as so frequently happens in such
cases, fts work wat c-rrwu-«llj.' extended to cover a variety of services, from escorting
theatre parties and shopping expeditions, 10 mending socks and washing cap-covers.
These activitics were carn 1 1z the five weeks the men were in camp, and long
before they were over W.V.S. was on the sanic happy ”u"i friendly terms with the
soldiers of every country from Greece to Abysinnia as they are with our own men in
khaly and blue,

Help for Wives and Families of the Forces

that welfare of his family is inseparably bound up with the wellare
man himself, W.V.S, has gladly responded to any request for assistance
s and families, often in conjunction with S.S.AAF.A.

Escorts for Families of the British Army on the Rhine

A wypical Service rendered by W.V.S. at the request of the War O was the
provision of \escorts for wives and families of soldiers of the BAOR. wavelling to
Germany to join them.  Mapy such wives had ne travelled abroad ore and the
journey from Tilbury to’ Cuxhaven was apt to be a formidable experien
when the care/'of young children and the miseries of sea- jess had bo )
tended with, bur by stiffing n i and creches and generally taking care of the
welfave of both mothers and children W.V.S. was able o considerably the strain
of a rather trying journey and to ensure that the trave f
both well and happy

Escorts for Children
W.V.5S. escorts have been provided :'nr parties of unaceds
] . my mud

escorts were therefore des c.,vi tn \}L ports of em
with-the families an them every possible help.
&4 on bBonrd & re the mothers some

Specim g
leaflets and information about Childres
distributed and—perhaps the most w [ » of
informal and friendly conversations, 11:1.;.1.1.1-.-.1 doubis - ,.‘Lill d and
relinble and helpful advice offered i

On arrival in this country the W T nida ) ere W.V.S
assistance wa§ again aviilable o smooth 1 I bie r ¥ to help them
to be absorbed happily and with o minii of di y into the : fe of the
nution
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Help for the British Wives of American Forces

After the departure of the American Forces from.ihis countey many British-born
girls who had married American soldiers undertook the great advenpure of crossing the
Atlantic to join their husbands,

These G, Brides, as they were called. rravelled in large organised parties and
were accommodated before embarking in specially arranged hostels,” W, V.S, undertook
muny welfare dutics prior to the departure of the ships, a gesture of good will, not
only to their own departing countrywomen but to the American people with whom they
were now so.closely linkad.

Overseas

The need for WoVIS, work for Services Welfare Overseas is still very great, and
must continue to Be so while Britain is compelled to maintain large forces abroad.

The age limit is a5 u general yule between 24 and 45, and recruits are carefully
selected and trained for this most responsible work.

Welfare Work in N.AAF.IL Clubs

Men' serving overseay, far from family and home muyst have reasonable facilitics
for relaxation and recreation if moral and physical welfare ire 1o be safeguarded, and
it is no less desirable that there should be some means of gutlet for the inevitable human
need for * someone to talk w " in moments of d depression or homesickness.| In connec-
tion: with both these needs W.V.S. members arc giving wvalusble services as Welfare
Qfficers: in the Clubs and Leave Centres operated by NiAVAF.L overseas ; this work
includes the supery ision of games rooms, libraries and lounges, and the arrangement
ef tours, competitions; plays, gramophone recitals, etc., but perhaps its most valuable
aspect 15 the provision of friendly feminine contact. A few minutey’ conversation with
a cheerful but sympathetic and understanding W.V.S. Welfare Worker can frequently
help 1o roll away & gathering cloud of depression or throw a new and more favourahle
light on a worrying problem about fmml:. or family st bome
Unit Canteens

A new development of W.V.S, wark overseas is its extension o the canteens. of
individual Units. This branch of work is chiefly undertiken in Germany and ¢
proving most sticesssful. ; :
Family Welfare Overseas

At the request of the War Office, W.V.S, members are undertaking welfare work
for the British Service families in T'rieste, nnd for Ghurka families in Malava,

Say It With Flowers

A " Say it with Flowers™ Scheme originated during thé war 10 énable. Service-
men o 45 10 order flowers through W.V.S. for delivery to friends at home is stll
in ‘operation and continues o be very popular
Areas of W.V.S. Services Overseas

In the spring of 1948, W.V.S. members were working in Germuny, Austrin, Egypt,
Greece, Cyprus, Palestine, Trieste, Tripolitania, Malaya, Japan and Hong Kong. i
Rocruitment for W.V.S. (India)

Eurly in 1945, W, ST o the War Office and' India Office to recruit
and send outr volinte ot W.V.S. (Indin). Before the end of the year 150 volunteers
had been selected, given a preliminary training, outfitted in uniiform and sent off 1o, dn
welfare work for the Services in Indin'in trensit camps and other isolated places where
there were few il'irish women.

At the request of the India Office, 20 of these volunteers stuyed in India tntil
March, 1948, to help the soldiers and their families during their last davs in India,

YHOME HELPS”®

"HOME HELPS"” SCHEMES

There have been few homes in Britain for many years in which all members of the
family are nop docustomed o give such help as they can with household chores. In the
nature of things, however, this help is apt to be sporadic and unicertain and in the long
run the burden of cooking; cleaning, washing and mending for the family falls on one
puir of shoulders—those of the housewife herself, So long as she remains well and
active things run smoothly, but if she should ever be temporarily incapacitated for any
repson, such as illness, accident, or the birth of a new baby, conditons in the home
rapidly tend 1o become chaotic and, all o often, the housewife is compelled to return
o duty before she is fit to do sp, possibly with lastingly serious consequences to her
health.

It was with a view to providing help in any such cases of need that Locil Authori-
ties were pranted powers under various Government orders to operate Home Help
Schemes, but lack of personnel and the multiplicity of war rca;mm:bililiua in most
cases prevented Any progress being made in the matter. In November, 1944, howeyer,
W.V.S., in co-operation with the Oxford City Council, undertock the formation of an
experimental Home Help Service which, within a year, was 10 overcome all difficultics
and become such an established success that it has been adopred as the model on which
similiar schemes throughout the country have been formed.

The basis of this schems as envisaged by W.V.S. is the provisicn of & wuniformed
service of Home Help for all persons in need of help in order to keep the home munning
during sn émergency ; the Home Helps being employed and paid by the Local Authority
and recovery of expenses met from (g) such sources a3 Maternity and Child Welfare
Commirtees under powers conferred on them 3 and (b) payments by householders in a
position to make them. A noteworthy factor in connection with the success of this
scheme was that, by employing a characteristic and effective method of approach.
W.V.S. found little difficulty in recruiting a sufficient number of suitable Helps. The
wotnen were shown that they were performing a uséfal public service and that as em-
ployees of the Local Authority they enjoyed’ a recognised and satisfactory status.

Post-War Developments of " Home Helps” Schemes

The story of the development of post-war W.V.S. assistance with Home Help
Schemes s one of rapid and striking progress.

In June, 1946, the Ministry of Health in a circular to Local Authorities stressed
the need for the extension of Home Health Services, and following on this recommenda-
!Enn W. V.S, was inundated with requests for information and advice. As a result, many

chemies wiere sel up ‘throughout the country with W. V.S, co-operation, in some cases
\'\. V.S. undertaking the whole work on behalf of the Local Authority. Although a
similar circuldr wis issued by the Departmént of Health for Scotland, the Scottish Local
Authorities did not take it up to the same extent.

In November, 1947, & Home Helps Confercnce was held in London 1o, which
Medical Officers of all Welfare Authoritics or their representatives were invited ;
following an this Conference, requests for W, V. 8. ‘asslsiance were greatly intensified
and in the succeeding four months 49 additional schemes were set in motion.

By March, 1948, W.V.8. had been instrumiental io [nitiating schemes in 123 towns

and 16 counties, the latter involving operations of considerable magnitude in order to
cover the large number of small towns, villages and rural areas to be catered for.
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Training for Home Help Organisers

As a necessary corollary o the mun n of Home Help Schemes the need has
emerged for the provision of special ing for Fome Help Organisers, whether
W.V.S: or persons employed by the I(’ al ’u‘lhnr.: ;. -Spansored by the Ministry of
Health, such Residentinl “Training Schools have been and are being arranged, cach
course lasting for one week.

W.V.S. .fhmw Help Advice and Assistance
.oy now, acquired the most e eniced pool of knowledge und rechnique
v on all muiters co d with Home Help Schemes, and its help is
{ at the d!'p-“' of Local \n“urm*h I1\ he s v :rf \l..\;l 'd Jd\.iu- .;iii
ialists 1‘0:—.4 \\ V.S, Headgs
h I m Source Of \Lr_. ;
e in this way o contribute so much 1} ¢ meeting of a
land and Whales,

SALVAGE

There 0 nct of W.V.S. during the war years 1o which harder or more
utiremitting cfforts- were t!c\r'll.:l than to the worlk; on behalf of the Minisiry of Supply,
3 ! SENS 10 scrap of material wusted 'which
and put 0 further use. The work was extremely arduous
ten distosteful; but it was undoubtedly successiul in saving many thousand toos
of valunble material which would otherwise have been list o the war effort,
During lull s between air gitacks when W.V. 5. were not pre-occupied with
Civil Defe i > 42,658 members ook part in salvage work of one kind and
iF ilvage Stewards on by nt Logal Autharitics; mking part in
gns by distributing leafiets; ¢ ng houscholders, touring with
fing salt: dumps, driving-salvage lormes;-o Isi hu-_hu 1o bouse
wiing, i linng e -I viriohs kinds
O e ol I.ht. most potable of W.V.S, s |g‘ eff forts was l].f- orpanisation of
natiog-wide collectic i im in J i special appeal was Inumched
by the Ministry of . 1t ots; kettles, etc., 1o be turned
into parts for the a:rnpl.ms:, \\.u...h Were so .Jm_mr:m needed ar that ume ; bur apart
lrom more spectacular undertukings of this kind, W.V.5. was continually engaged in
steady, n e work carricd on under all conditions and in all weathérs
It should I.c noted that W,V 8. salvage work fulfilled a dual purpose; for not
was materidl saved for thie War effor, but by the sale of the salvaged material, money
wias ob which was put to many good uses.,
n'irstance of this, in one rural area where W. V.S, collected rags und bones
for the Local Avthority, it was announced that the community had benefired o the
extent of a 2d. rate from this W.V.5. work; while in many other areas where W, V.8,
authorised ro make special collections of salvage, substantial sums of money were
d which, by permission of the authoritics, were devoted o the pro
comforns for the El‘l]ﬁ{“‘, cVacuecs, eic

The Cog Scheme

The Cog Scheme was introduced by W.V.S. e5
children in salvage work, With the permission of :ru Ho 1.;! "f Education, \\ \ S.
s toured the schools and gave 1alks on ‘:Il.l'r".'lLL‘. Volunreers were then enrolled
i g " in the salvage wheel,
e’ work awarded o ° g " ba Ih :in: arr nt of exhibitions,
s, competitions of various kinds e i the ch 1 'was contmuoally
maintai and in-s0 schools it was found pe _"‘ o nent this interést by

linking salvage with the normal s 1 subjects suc gt

Post-War Development of W.V.S. Salvage Work

With the close of hostilities the n cessity for WV.S, salvage work became less
urgent. Many items which had been needed fc e wur cffort were not now reguired,
and as more labour became ; aof m].muun were resumed and
Ie sistance was required by Locul Awborities. Ar the request of the Board of
Trade, however, W.V.5. contintied 1o give help wherever desired. paricularly mrh thc
drive to save wiste paper ; in some rural aress v scrions of paper were othe

It to arrange, this work wias carried on | ¥ \\., '. mJ house to house canvassing
and similar publicity efforts were also undertaken, in order to impress on houscholders
that paper, mags and bones were still needed for industry and would continue so for
all time,
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THE RE-HOMING GIFTS SCHEME

At the time of the Flying Bomb artack on London the Re-Homing Gift Scheme
was instituted by W.V.S. in the urgent desire to o something to help the many house-
holders who, having lost their homes with all their contents; were so bravely facing the
prospect of beginning life all over sgain and once more trying to build up some
semblunce of a home,

The purpose of the scheme was to ask towns and countics in safe areas tw adlopt
thase in Bombed areds ind to send their gifts through W.V.S. of household fumishings
which in ‘a time of such scarcity were almost unobtainable in the shops.

The appeal mer with a most generous response, and by means of the gifts of
furniture, hirdweare, crockery, ctei, collected, W.V.S. was enabled to help 10,000
families i London and the bombed towns of the South Cosst 8,000 tons of goods
in all being collected and distributed. The gratitude of those who had suffered the loss
of treasured possessions, often laboriously acquired over a period of years, at this
pracrical expression of sympathy from others more fortunate than themselves, was
most touching and sincere and made a very listing impression on the W.V.S. workers
concerned in the scheme.

Post-War Developments of the Re-Homing Gifts Scheme

I'he Re-Homing Gift Scheme continued to operate throughout the immediate post-
war period while bombed families were still settling into new homes and W.V.S. was
indebied to generous donors overseas who now sent help, The Queen's Canadian Fund,
W.V.S. in Bermuda and the Gold Coast Forestry Commission were among those who
contributed Rimishings, crockery, etc,

During 1946; the Swiss people sent 620 sets of new houschold furniture 1o the
Ministry of Health, who handed them o W.V.S. for distribution, This furniture was
allocated to the towns which sufféred most by bombing, but in consultation with the
Local Authorities mid Regional Housing Officers of the Ministry of Health, st wits
decided not to restrict it only 1o those who had actually been bombed, and in this way,
returned Service men setting up home for the first time were enabled to participate in
the gifts. In Scotland, W.V.S. assisted the Department of Health in the same way.

In April, 1947, the whole of the Re-Homing Gift Scheme was reopened for the
benefit of families affected by the disastrous floods of that year, and gifts of every
kind, including not only pors, pans and cleaning materials as well as-fumiture, but also
poultry and rabbits 1o replace livestock lost in the Ha were distributed.

Garden Scheme

As gn outcome of the Re-Homing Gift Scheme, the W.V.S. Garden Scheme was
instituted in April, 1946, to help owners of blitzed and prefabricated houses to begin
making gardens around them

Pluntz and seeds are collected from the country districts and distributed to house-
holders faced ‘with the difficult rask of making a garden, often from the most
couraging and unpromising materinl of a “ cleared site.” The difference thar such
pardens cap make w the aspect of the useful but somewhat depressing “ pre-fab v
must be seen to be realised and has a very marked effect. nor only on the spints of
the houscholders but of the passers-by who see them also. This scheme has been very
widely extended, and Her Majesty Queen Mary presented a challenpe cup in 1947 for
the best pre-fib garden created as the result of it

FOoD

FOOD SERVICES

_ gnising the importance of food in maintaining health, offi
50,695 W.VS. mumbers were colifinGously engaged in the task of assisting the various
authorities concerned in feeding the people in the emergency conditions occasioned by
war. In addition to the vast undertaking of maintaining and staffing canteens for Civil
Defence and the Forces and the Queen’s Messengers already mentioned, W.V.S, ook
part in many services developed to bring normal food o peaple living and working
under abnormal conditions.

British Restaurants

8,807 W.V.S. members served in' various eapacides in) British Restaurants operated
under the auspices of the Ministry of Food and Lacal Authorities. In sonie cases W.V.S,
undertook the entire manigement of the restsurant and in many other arcas provided
helpers of various kinds,

School Meals

1886 W.V.S. members gave regular assistance with the work of cooking, trans-
porting snd serving hot mid-day meals for school children.

Feeding in Rural Areas
Farm workers and others.in rural areas were greatly hundicapped by being cur off
istance. from the British Rescaurants, canteens and other ** off the ration ™ feeding
lable ro own-dwellers. To help to mitigate this difficulty 1,146 W.V.5.
e engdged fin a FISH AND CHIP vidn service which delivered hot fish
and chips in the villages, and in operating AGRICULTURAL PIE SCHEMES
i 34 villages, These Pie Schemes, which were instituied by W.V.S. in 1941, under
the auspices of the Ministry of Food, were a valuable and much appreciated service to
agricyltural workers, Under the direction of local Conminutiees, arrangements were made
for the baking, transport und sale of the pies, W.V.S. in many areas undertaking all
necessary work, including the baking. Pies were dellvered direct ro the workers where
required, thus providing them with a substartial snd notinshing meal unobtainable by
any other means. The average number of pics disttibuped weekly by W.V.S. in 1943
was 1.324,000

Emergency Canteen Services

In addition 1o its mere or less regulor feeding services, W.V.S. was continually
called upon for assistance in providing food and drink for men, women and’ ¢hildren

in all mannce of emergers To refugees arriving from abroad, survivors of ship-
wrecks, train accident§ and other disasters, men working at high pressure op secret
and urgent jobs such as ** Mulberry ™ at the docks, women working in the hop ficlds,
children’ travelling alone, workmen drafted inmto London in thousands w repair bomb
damage and to innumerable others in need, W.V.S. Canteens and W.V.S. members in
their preen uniform were -a familiar and welcome sight.

Ration Books
When full &
Ministry of Food to assist its 1,500 Feod Execative Officers with
disrributing ration books to everybody in thie county within one wick,
Whenever ration books were distribuited, W, sisted the local Food Officers
wherever help was necded—addressing books, mamshelling queues; secing that appli-
cation forms were correctly filled in, and sometimes, in the early days, providing tea
when there was a long wait
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Post-War Food Services

In the continued difficulties of the food situation in the post-war perod, W.V
sistance has been available wherey seded, 'With the improvement in the <uppl
aid labour, \olmlm"' help i n'nu cases is oot npw required in Brifish Restaurants or
with school meals and, ..p'\-l are no longer any @vacuees. 1o be fed, but other
W.V.S. services are still in ‘Icm.md
RURAL PIE SCHEMES, for indtante, continue 1o be 2 boon to agricultural
warkiers and rural housewives, and have been extended over England and Wales, and
W.V.S. amistnce iy increasingly given in connection with the MEALS ON WHEELS
services for ipvalids ‘and-old people which are now operating in so many disiricts.

I'.Ul’ﬂl !.('f}f‘i"r L
The Food Lead

Ministry of Food an T ]
M.O.F. leaflers; sinfiing Domest ;

1 i other vives whom they meet in the
.;l.'u;--.' h fdee a nformation 1l eceivie in their moathly yd Leader's lette
from the \S indstry of Food.
Emergency Feeding
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VAR -~ OVERSEAS GIFTS —POST-WAR

DISTRIBUTION OF GIFTS FROM OVERSEAS

WV throughout the war years was the tried and trusted medium throug
gifts in money and kind from donmors in every pirt of the world were used Jor the
t of those who suffered most as 4 it i war conditions
“{' most imporiani undertaking of W.V.S. in this re T was its work s the
ial l"hmtumuw Agent of the American Red Cross for Civilian War Relief in Great
Hm iin, but frnm ~‘] parts of the world & never ceasing flow of
or £ 10 poured into the cour
they were mtepded.
it full use might t'r made of theay gederons pifts, WS,
eSS nTva
( f Port Dues and Dock @
. Trans pur. and storage charges were pad by HLM. Government
Unf}m-h uj anrn‘m:mu
) O Leeruc-
1 l‘.l.-tl on a ma ical calculat
ty and ‘war-time [1"‘\l!i iop—residents, evacuees, re gnd people
bombed-out from other regions. Later, when 5
i by Regional ¢ 5 an the me
it in ount in alloc:
\\. Tl lin_each 1(!_._\1 on di i
[ n W.ALS, Regic ice ' 5 €1 thut - every
mcy amd every indi lace fuir sharce of nll the gifts

Some nf the f;l‘lfl's Received

Clothing

rubber teats, hermos flas
+ PAPET cups, inits, m
rnn.i r, dricd milks, vehicles of every description

Post-War Distribution of Gifts

ion of bulk gifis of food is it
eas i< assiet with.the work ; there are, however,
iduals overses y wish 10 *-cr\d pa s of foods 1o
d people living alone who are o specid need + hus, therefore
e iL“:-\'i nl l arcels i e, U 1\! T this
vould be o




TRANSPORT

TRANSPORT

As the means whereby it was enabled to carry on its many hnd vancd activities,
transport formed a major part of the W.V.S. war organisation.. In.such an OTEAnisHnm,
whose field of action necessitated not only the transport of personnel bur the handling
of commodities of every kind dnd in every quantity, the transport employed covered a
range of vehicles nf every size and type, from grear mobile kitchens to handy little

"poriers’ trolleys.”

For mpst of these fovaluable conveyances W.V.S. was indebted to generous, dohors
in all parts of the world, but it must also be placed on record that from its earliese
days great numbersiof WS members placed their own cars at the disposal of' the
service and cofitinued (o do so throoghour the wi

At one time there were approximately 14,000 nl these owntr-drivers and, including
ambulance drivers, canteen and van drivers and persoanel, over 35,000 W. V.5, members
were eénguged in transport dutics.

Apart from private cars, over 1,000 vehicles were emploved in W.V.S. service,
most of them purchased in this coumery with money sent/by donors in America and all
parts of the British Empire, but a few of them sent direct from over

Duties of W.V.S. Transport Drivers

Many of these dutics were, of course, of & routing and somewhar monotonous
kind, such as the régular delivery of supplies of all kind$ (€specially clothing, Klim
(dried milk) and chocolate powder, used in enormous quantities in W.V.S. work), #nd
the driving of canteens on scheduled daily and weekly rounds.

It was the essentinl nature of WiV.S. work; however, that it should be continually
called upon to deal with emergencies, and no two emergencies were ever ‘alike—y
the exception of air mid incidents, which inévitably were of a certain tragic simik

Whateter the ciroumstances, these incidents brought in their train the sume
sequence of death suffering, dirt, discomfort and sheer misery of every kir
wis on these pcclsions that W.VLS. dnivers cammied out their most urgent
bringing food; «drink. and-clothing to those in need, by carrying  homel
Centres, casualrics 1o Farse Aid Posts, anxious relatives o | tals and mo
and by countless other errands of necessity,

Apart from these prave emergencies there we

u}n‘h were all in the day's work to W.V.S )
officials to be driven on urgent journeys, bomb experts 1o tike to sec JESTIgE
maternity cases to hospitals, refugees o be met at the ports and eyncuces at st
i * bottles, |:L,'\'I'|.LLU stpplics,
imens, food, drink, and all else besides
\ t e that did not at Some 1 all upon
W.V.S. inm;mr for assistance, and it is true to say that W.V.S. drivers were always

ready and willing to drive anything, anywhere and ar any time and in any weather.

W.V.8. Work for the Volunteer Car Pool—“ V.C.P.”

In July: 1942, owitg 1o res ns in petrol and the consequent reduction in
number of pris cars in usey the Ministry of Home Security instituted a national
i for. Aolunmeer Car Pools. - Private owners who agreed o make their
were mvited to enral and, if ror already in recelpr of
! i n free certificate in place of a Road
schedule was drawn up day to day emergency work which Pool Curs might do
and owters were offered & mileage rate not éxce 1z 6d. a mile for Pool work,
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The scheme was the responsibility of the Regional Commissioners for Civil
Defence, and at their request W.V.S. undertook various work in connection with the
organisation; administrauon; record keeping, issue of petrol coupons and general
running of the scheme, a' vast and complicated task in view of the large number of
cars involved and the multiplicity of purposes for which they were lisble to be called
tpon at any-hour, day-or night. By the vear 1944, 570 Volunteer Car Pools were in
operation throughout the country, controlling 20.820 cars,

Post-War Developments of W.V.S. Transport

The end of the war and of Civil Defence dunies considerably reduced the demand
on W.V.S. mansporr, but in mainy cases the chiange involved was merely a switch over
from one actvity o another. There were now no Civil Defence Cunteéns on the road
but, insread, there were Mobile Clothing Exchanped to be driven, und if Baby Buses
for small evacuees were no longer required there were “ Meals on Wheels ™ for invalids
and old people o be delivered in ever incredsing numbers. Clothing, wo, though
mercifully not now wanted for the relief of air raid disrress, must sull be transported
for distriburion to repatrintes from Palesting, soldiers” fumilies from India, the food
victims in 1947, and innumerable other people in need of help 3 and, if there were no
isolated snd-sircraft units 1o be visited with Mobile Libraries, there were nousing
estates and | villyges o be roured with trailers carrving loads of welfare fonds for
children

In peace u¢ in wiar, therefore, W.V.S. transport continues to play an essential
part in carrying on the work of the Service

Hospital Car Service

The war-time Volunteer Car Pool ceased to function in 1945 but, in order w
help both hospitals and parients, a Hospital Car Service was set up jointly in August,
1945, by the St. John Ambulance Brigade, the British Red: Cross Society nnd W.V.S.
for the purpose of providing convevance |‘.|_Lu 1 home and Hospital for patients unable
to use public ttansport. Cars are sént out by the [T( 5. ar the requed «\[ IIn- siril
Almoners all over the country to take patients to and from hofpits
in-patients for entry i ge. The importance af rhis service in fac []|tl||r.-: regular
and ofren urgently needed treatment cannot be over estimared. In Scotland this service
is organised entirely by W.V.S.
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MISCELLANEOUS ACTIVITIES Hospital Help

- _ - - ] In order 1o help the hospitals, so badly handicapped by shortage of labour of
I'be miscellsneons activities of W. V.S, during the war'|yéars wete 100 numerous kinds, WSS, members in miny hospitals throughout the country mended linen,

and varied to be mbulated individually. It is suffigent o say that W.V.S. members as librarians telephoniss, ¢ : ants, staffed canteens and undertook dpmestic
were accustomed 1o turn their hands to any form of work uhu.'h could aid the war and other duiles of every kind.
effort ; no task was o humble, no project wo great w be undertaken if ir could L :
further this aim.  Below will be found listed a number of these miscellaneous activities, Fruit Preserving
which are selected ax indicative of the wide range and cseentially practical character 4 In the effort to conserve nll flable fruit, W.V.5. members in many distrlcs,
of W.V.S, war work, particulurly in rural areds, worked in teams, during the appropriate scasons,
preserving, making pickles and chutneys for children’s and old people's homes, he
and institutions. Demonstrations were armnged &nd ingtouctions and help given on
When the fall of Frante nécessitated the sudden alreration of the plan to request to any member of the public.
evacuare the women dnd children of Gibraliar to Jamaica, it was decided that they .
should be brought instcad to Britain, and W.V.S. h%'l[‘ was sought by the Ministry of Household Jobbing o :
Health in making arrungements for their reception and after-care. In all. some 12,000 : In view of the preat .-_.i:.._uru_lgc of I;-ru:u:rr fnr__-\'u.rr\-n-.;, out the various odd jobs
evacuees arrived, and the work done for them by W.V.S. included the preparatory \Il'!'_rr._h are rnmlmr.mll\' ficcessary in a house, \_C.\r.h, m‘am.u‘] classes for its members
scrubbing and cleaning of hostels, the provision of ¢scorts and interpreters, help with in simple repairs, such as replacing broken fuse wires, new washers to water
feeding; clothing, care of linen and general welfare. A'W.V.S. leader was allocated ro taps, mending broken fupniture, chine, etc. By this meas were to under-
practically every hostel during the difficult peviod when thise bewildered and home- take their own odd jobs and to help neighbours in diff
sick visitors were slowly learning 1o adapt themselves 1o the ways of a strange and averburdtened workmen,
alien lund and when, the night before they lefr the London'area, a flying-bomb wrecked Make-Do ianit Mend
one of these hostels, W.V.S. helpers worked alf night to clethe and equip the travellers A o - T
for their journey f\i;utm_u_i.!.n ,l:;:_i .}i!:mhm: clothing, curtains, TS, !
a major fctivity 'of WSS, both collectively and individually, Classes ¢ _ strations
NYational Savings were continmily’ held’ for members and ri‘r' gl" ','.il }'I;;l'lli; n ork parties
Work on behalf of the National Savings Movement was carried on by many e mc"','[.!"'rl"' ':“[‘:.'l-‘;"ﬁ 5 ."E”' :'?w”k 1G1 AESPLNE ERCNCDG,
thousands of W.V.S mLmlv'r'. all over the country dlmm' the war years, particularly for children’s Clothing E "}1“”9"
In many artds, permanent National Savings Se entres were staffed sl the
vear round, whally c=r partly by W.V.5. members, and many other members gave
regular- services ps' Streer Savings: Group Secretaries.
In addinon w this pegular work, W.V.S. assistunce was always given in connection
with the Special Savings Drives, su * Warship Week,” * Wings for Victory Week,”
* Salute the Soldier Week," ctc., asyistance taking vanous forms such as clerical
work, help with transport, publicity, staffing Selling Cenires, etc.

Work jor Evacuees jrom ibraltar

Clerical Work
} .nnm } ~]\-r ls, c1c., were greadly ha ed diring the war years
: ffs, particularly for deéaling with any hvavy wemporiry

,\lll’l" ,‘[‘H {"fil.l: fﬂlﬂ

the high foo value of the syrup. made from Rose

dertook
e request of 1f'.r 1‘1[.‘r~.nru of U-n I‘. for Scotlund.
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Miscellaneous Post-War Activities

In sccordance with its policy of refusing no reguest for assistance which could
possibly ‘be acceded to, W.V.S., miscellancous activities in the post-wir years have
covered a field rnging from the collection of jam jars to the teaching of English
Displaced Pérsons. Many of the war-time activities; such as MAKE DO AND MEND
and NATIONAL SAVINGS, sull continue with unabsted vigour; the snnual
COLLECTION OF ROSE HIPS gives increasingly satisfactory results; CLERICAL
HELP ix still 'ishlu w Iu e d, a5 a new u\\’ 11![‘:“{.: in Fruit Preservinig;
CANNING af =
arcas: k
its scope in pL.l- lII.'iL is:—

Help for Hospitols

'.1_.;: ¢ is being given in hospitals in 4 ¥ d ineressing variety of
is dleo being carri t at clnics. Dutiés-now being undertuken by

catering forms; mend
- &.:L\.n: And knicting; hospital wo
patien

iining pati

4 -‘Li.!l."} for waiting Dll[-‘;‘.’l?‘:f‘]‘llﬁ.

Work for Mental Hospitals

AIUATY, 1948, the Board of Control asked W.V.S, ro pive certsin types of
certi iin’ mental hospitals; the Board felr W.V.5. as well as certain
; Id make a real contribution owa provi companionshi
providing ties ‘\i]‘.l..h would assist in making patients § ‘5 at they were
cliant members not only of the hospital commanity but also of a' witer sociul
to break down any feeling of iselation and “ aparmess " from

tal grounds,
. have the opportunity to take part'ia acousl * healing ™

s work is go papular, for all the work ¢

MISCELLANEQUS ACTIVITIES —POST-WAR

Foreign Office Cnnfvnmrﬂs

place; Among such Conferences
-d \.mﬁ::« Prepuaratory Commission, the Commaon-
wealth \\'.r'nn? l‘i_ erence, thc l.’m’rr:.i Nations Wheat Conference, the Preparatory
Committee on Trude and E ment, all of which were of great importance 1o this
country, and W.V.S,, ar the request of the Foreign Office, has given much assistunce
designed 1o secure the increased comfort and convenience of delegates ind so help to
sécure suceess whirever possible i
rtaken i\\ W.V.S. have included the staffing of Information Desks,
ATTAn “fif. € spitality, sh 5 tetrs 19 pluces of mterest, and
other servi
Welfare of “r-;u'udun!; of the Polish Resettloment Lurps
Our moral obligaiions to our I' ish
NEVET & [‘][Cll when first we went
the absor into our natonal life of n
Resertleme Nily spether with their v
ho

country th

23 gnd showing them i every

lr'!'lllll‘“rl" o ! l.lrl');lf'llll ‘ U’N”f! or [r (H"!;l' rs

f the Government,
nature on bel of the girls from the
and sanotoria, apd, as other classes of
been extende

1 o p
niwledee that those who are near and dear 1o her may be ing as a result
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¢ long

i T .= Y o Nl =4 |
of her folly, There are muny efficient arrangemenis m belng concerned with the lor
i j but a birief space of time must necessarily

term welfare of prisoners and their families, : : TRAE
clapse before these arrangements can be put in train, and, with iew L'uu..m{z
this interim period, W.V.S. were approached by H.ML Prisan Commissianers in June,
1947, to know whether they would be prepared 1o organise & scheme 1o deal with the
immediate domestic problems which arise within the himst tyenty-four hours after a
woman is commiued to prison. .

‘This scheme s now in operation ar FLM. Prison, Holloway, the largest women's
prison in the country, and'a W.V.S. member is on duty at tin_l‘ prison: every eveming,
when all women-udmitted have an option of having o short informul ralk with: he
in which: they can tell her of their frohlems, and a very large number of women gvail
themselves of this oppertunity. .

Many swomen’ areested in London have hoines in the Provinces and the siarest
W.V.S. Centter to' the woman’s home is then asked to give whalever emergency

sistance s required. _ -

The scheme. which was innugurated as an experiment, has been found o have

self, and the implications of i success are now being considered

amply justified i
by the Prison Commissioners.

Assistance to Probation Officers—Adult Cases

The assistance which is being given by W.V.S. t0 Probation Officers artached
to the Children's Courts has alresdy been mentiomed, but it has been found that
this assistance can equally be extended in cases in which Adults on Probation, and
their families are concermned.

Such work of course must always be performed under the trained and expert
supervision of the Probation Officers themselves, but with this skilled guidince there
is much that can be done by practical and sympathetic women to help in the task of
mending broken lives and rebuilding bomes wrecked by misery and despair.

In general, the work done by WLV.S. in this connection falls into three caregor

‘1) Providing material ‘belp of food, clothing and household essentinls for: those
who ‘are destitste or in dire need. (It should be realised that even in these days there
gre men and Women who tommit offences such as stealing or breaking and entering
because they or their families are in actual want.)

(2) Giving moral suppert and friendship to those in trouble.

{3) Finding suitable Foster Homes for Children und, in special cases of need,
providing remporary homes for children in the houses of W.V.S. members.

In whichever way such help is given, its efficacy depends upon the ability of the
helper ‘to sectire the confidence and co-operation of thie family concerned, and in
this respect there is rarely any difficulty, for the friendly, * unofficial " WOV, S. ‘manner
of approach disarms fear and suspicion and paves the way for the work of hope and
reconstruction that is 1o follow

Housing

In an organization in such close wouch with the public it was felt w be essential
that 'W.V.S. should be in a position to give alll possible help and informadon with
housing problemse. A W.V.5, A.B.C. of housing has therefore been published which

zifide on the subject and includes a summary of the Housing
and & short list of housing literamre. A W.V.S. Housing News is also issued period
which gives current inforrnation i may be of use 10 members in their work snd
W.V.S. Housing Schoals are Held centrally and locally so that the technical and. social
of housing may be fully understood.

Muny members of W.V.S. are also serving on the Housing Committees of Local

Authorities.

MISCELLANEOQUS ACTIVITIES —POST-WAR

Rehabilitation

Modern science has devised many ways in which the tmgic handicap of physical
disablemnent can' be overcome -or mitigated 1o =ome extent by skilful treipment by
occupational therapy, and W, V.S, had gladly piven assistance to viarious 4 rities in
the task of e ar those who wish to avail themselves of such e nt shall
have the opportunity to do se. At the request of the War Office, W.V.S,, in conjunction
with the St John Ambulance Brigade and the British Red Cross Suciety, underook
the work of visiting retumed prisoners of war in their homes and reporting 1o the
Zivil Resettlement Units.on their needs and wishies for training, a very large number of

5 being visited.

Various other activities in connection, with rehabilization are now being carried
on by W.V.8,, such as the visiting of registered disabled peérsons in Salford (Lancashire)
on behall of the Disabled Pe ;
teachers of kninting and handicrafts to hospitals and other bodies concerned with
occupational therapy.

Help jor Alderney Repatriates

In October, 1945, the Home Office asked W.V.S. to assist with the rétum of
hannel Islanders to Alderney. A team of W.V.S, members went over to Alderney
with the h and for the next two months assisted in a transit camp and
communal cenfre, a5 well as with: sertling the families into. their homes. W.V.S. were
able w ke with them & certuin amount of supplies of clothing, food, bedding and
equipment, which were of invaluable sssistonce 'during the first months when the
Islanders wore living nnder the most difficult conditions,

Help for Evacuees from Palestine

In February, 1947, at the request of the Colonial Office, W.V.S. undertook much
wark in connection with the evacuation from Palestine of British women and children.
Muany of these women had either been out of the counrry for many vears or, having
acquired British narionality by marriage, had never heen here before and their ignorance
of food and clothing ratiomng regulntions; housing difficulties; erc., naturally made them
look forward to their arrival in Britain with anxiery and trepidation,

To help in thie sination W.V.S. escorts were despatched 10 Port Said o travel
back with the women and children, not only o take care of their general welfare on
the voyage, organise nurserics for the children and take charge of them when their
mothers were ill, but to show them specimen ration books, clothing books, ete., and to
give all possible adtice and information which would familinrise the women with con-
ditions in Britdin.

Other groups of women grriving by train or acroplane were met by W.V.S,; helped
to find gccommodation and assisted in every possible way; in s where mothers had
o make, long journevs with young children, W.V.S. escorts travelled with them
to their destinations and, on arrival at their homes, local W. V.8, members called on
them to offer help and advice about food rationing, clothing coupons, ete, W.V.S.
assistance was thus given ar every stage to enable the settling in process to be carried
through expeditiously and with as little worry and distress as. possible.

Fiood Relief

In the great floods which have caused such devastation in difierent pars of the
country in recent times W.V.S. ussistunce Bas béun given'in all the affected ar
has included such practical measures as the ninning and staffing of Rest Centres,
evacuarion and billeting homeless: flopd victims and: their rescuers, clothing, rehonsing,
home cleaning and help with assessment of damage. : '
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Disaxtor Relief

As in the cuse of floods, W.V.S. help has at all timnes been instantly available
in such terrible evenrs as railway accidents, pit disasters, etc.; and mrangements have
now beent made in some parts of the country for W.V.S. 1o assist the Fire Brigade
during and after big fires by feeding arrangements for 'the mefi and the help of and
provision of clothing for the victims,

Fuel Economy

W.V.S. members throughout the country have helped the Fuel Economy Campaign
by giving demonstrations of lagging and briquette making, by holding meetings to
advise on the bejt use of app <, and by sending spéakers to meetings on Fuel
Economy organised By the Regional OQmpanisers of the Ministry of Fuel and Power.
National Savings

About 500 W.V.8, Centres have continued to work for National Savings, and
W.V.S. Commando Teams have been formed to hL!p with drives for more street and
village groups., Savings Groups have t sturted in Darby apd Joan Clubs, and in
Camps and Hostels for E uropean Workers. Joint Conférences between National Savings
and W.V.S. Organisers have been held all over the country, so as to énsure the utmost
goodwill and co-operation berween National Savings woluntary workers and W.V.S.
Centres,

Women's Home Industries

The exquisite quality of the handwork of British womdh enjoys 8 world-wide

itation and with a view 1o utilising this to the full in helping tw solve our present
economic difficulties & non profit-making Company, known as Wonien's Home Ir wdustries
Lid., was formed under the auspices of W.V.5. in 1947, for the purpose of seclling
such handwork for dollars in the United St und nada.

The Company, the administrative work of which is carried on ar W.V.S. Head
quarters, has been ext successful and large guantities of beautiful hand-knited
garments of all descriptions, children's frocks, beauriful quilting, needlepoint, e,
have been despats

Her Maj Mary : allo '-". he sale in America of six

1 ir scats worked by aus do s have thercby been
carned for this countiy.
Welfare for Ground Nuts Scheme—Tanganyika

In December, 1947, the Chairman of the Overseas ]-'w! Corporation asked that
W.V.S, should undertnke and help with the Welfare, Work ary for the C
Nuts Scheme in Ti preliminary tour i: svas. agreed th
could help and as Priments e five .| memb
welfare work overdeas, - a and Dar-es-Ss
yEL 100 $00T 10 know 1er this experin further deyelopment of such
work, but its results it ;

Royal W ‘edding Gifts

It is fitung that IE‘.L list {\:f W.V.S. activities in the post-war y should end
| 5 ever undertaken by the tr\':
of HRH. Princess Elizat
W.V.S. members ¢
I

CONCLUSION:=

W.V.S. has no monopoly of virue' dn the matter of
voluntary effort; the tradition of public service in this country
is very strong and there is rarely 2 lack of workers for any
worthy cause. It is, however, surely unique in its ability 10
carry on simultancously and with unfailing success an apparently
enlimited number and wvaricty of acrivities and, above all, in
the intensely devored service which it seems 1o cull forth from
fis’ members ar any cost © their own personal comfort,
convenicnce and even safety. If an explanation of this last
quality is songht it ‘may be that it is 1o be found in the
curiously strong esprit de corps by which the whole vast

isation is bound together, an esprit de corpr which, after
all, must come narurally w women who o proudiy wear the
emblem of the Crown upon their badge as a sign that they

serve King and Country.

December, 1948,
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